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5. 2YTKATAQGEZH MNA ENEZEPTAZIA NPOZQMNIKQN AEAOMENQN

AnAWVW pNTd OTL EMBUPW KOL TTAPEXW T CUYKATABESH HoU yla Tny enegepyacia amnd tnv etatpeia ELPEDISON A.E. Twv Mpoowrikwy Lou SE50UEVWVY YLa TOUG
akoAouBoug okomoug:

1. MNa tn Sie€aywyn €peuvag f/kat avaAluong yla thv KaAUTEPN KATAVONGN TWV AVOYKWY, TWV TIPOTLUACEWY, TWV CUUPEPOVTWY, TWV EUTIELPLIV D
n/kat Twv cuvnBeLwV oag.
2. la tn Asttoupyia Kat Slaxeiplon omolwvSHTOTE POoYPARUATWY HeAwV f/kal eBpdBeuong. D

Av BéAete va kepSileTe oUVEXWC OO TIC VEEC MaC TIPOOdOPEC, EMIAEETE Ta Mapamdvw 2 media.

~— 6. AMOAOXH OPQN NMEAATH

Me v utroypaer| TG TTapouaag aitong dnAWvVW Ta TTAPOKATwW:

o Avayvwoa, katavonoa TAfpwg kai amrodéxopal Toug MevikoUs kal Eidikoug Opoug Tng ZupBaong yia Ty Mpounbeia HAektpikAg Evépyeiag ae Oikiakoug MeAdreg, Toug EidikoUg
‘Opoug g TpowbnTIKAG EVEPYEIag Tou eméAeqa kal Tov TipokardiAoyo, OTIWG pou TTapadoBnkav, EmOUVATIToVTIalI aTny TTapoload Kal Bpiokovial avaptnpéva atny 10TogeAida
www.elpedison.gr.

e H amodoyn T¢ mapouong aitnong pou amo T etaipeia ELPEDISON A.E. kai n umoypagr twv Mevikwv kar Eidikiwv Opwv MpoprBeiag, Twv Eidikiwv Opwv g mpowdnTikig
evépyelag Tou eméAega kai Tou Tigokatahdyou auvemdyeral T ouvayn Mg L0uBacng yia v Mpopnbeia HAektpikAg Evépyeiag.

e Me atopik pou uBlivn kai yvwpidovtag Tig Kupwatelg ou TpoPAémovTal ato N. 1599/1986, BeBaiivw 611 6Aa Ta aToIxEia TTOU avaypdgovtal aTnv Tapolaad kal OAa Ta aTolxeia
TI0U 0ag TPOCKOWi(w eivar TTAApn, aAnbn kai akpiPf kar avayvwpidw To dikaiwpa g ELPEDISON A.E. va emaAnBeler v akpifeia Twy mapamdvw aToixeiwv. Acopedoual va
YVWOTOTIoIW apéowg Kal ot kaBe TepimTwan eviog dUo (2) epydaipwy NUEPWY oTToIadHTIOTE TPOTTOTIOINGT Twv WG dvw aTolxeiwv atnv ELPEDISON A.E

o Anhwvw utreuBUvVWG OTI gipal VOPIHOG XPAOTNG TOU ETPNTH TTOU avaypa@eTal avwTépw Kai avayvwpidw 6T @épw Tnv TTAAEN €UBUVN WG TTPOG TV aKPIBEIA KAl TO TIEPIEXOUEVO TNG
ONAWCEWS Pou.

e H umoypagn pou eumrepiéxel Ty mapoxn e¢ouaiodotnang mpog Tnv ELPEDISON A.E. va evepyAael kGBe amapaitntn mpagn yia Ty EKTTPOCWTINGT TOU UETPNTH HE TO WG Avw
aTolxeia kal va {nTé amd Tov apuddio Alayelpiot AikTiou Alavoung Ta OXETIKA IGTOPIKA dedOPEVa KaTavaAwang, Ta TEXVIKA XOPAKTNPIGTIKA TG TTAPOXAG, KABWG Kall TIG JETPATEIS
KaravaAwaong.

o Amodéxopal TV Evapén TG TAPOXNG UTMPETIWY TIPOHRABEING NAEKTPIKAG EVEPYEIAS KaTA T DIGPKEID TG TIEPIGAOU UTTaVAYWPENANG, CUNPWVA pe Ta TTpoBAeTTOpEVa oTa dpBpa 3y
kai 38 Tou N. 2251/1994.

o Amodéxopal wg PEao emikovwviag ek pépoug TG ELPEDISON A E. T xprion SMS kai E-mail, karé m didipkeia, kKabwg kai JeTd T e olodrmoTe 1pdT0 AUan f Ajgn TG ZUpBaong
MpounBeiag HAekTpIKAG EvEpyelag, avagopika pe TIG KATa Ta opI{OEVA OTNV KEUEVN VOUOBETTO UTTOXPEWTIKES EIGOTTOINTEIG.

TOMOE, HMEPOMHMNIA ¥OOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONOMA KAl YNOTPADH APMOAICY YTAAAHACY

ELPEDISON A.E.— www.elpedison.gr
Ap. Mntpwou Suppetexdvtwv: 29XTHESSALPOWERA
Apapouciou - XaAavdplov 18-20, T.K. 151 25 Mapovot, ABriva - TnA.: 18 128 - Fax: 210 34 41 245

EL 039/11/03-22



http://www.elpedison.gr/
http://www.elpedison.gr/

B. FTENIKOI OPOI MPOMHOEIAZ

Me v mapouoa clUppacn n avwvuun etaipeia pe v emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPFEIAZ MONOMPOZQIMH ANQNYMH ETAIPEIA»
kai Tov O1akpiTikd TiTAo «ELPEDISON A.E.» (epegg «MpopnBeutig f) emixeipnony»)
kai 0 TEAATNG (ediG «MeAGTNGN), T OTOIXEIQ TOU OTTOIOU AVAPEPOVTAI OTN GUVNUKEVN
omv mapoloa aitnon (epegig «Aitnon»), ouuewvolv v TIPOPABEId NAEKTPIKAG
EVEPYEIOG OUPPWVA PE TOUG KATWTEPW GPOUG.

1. AvTiKeipevo

1.1. O TMpounBeutig, eivar kamoxog vopiung Adeiag TMpounBeiag kar Adeiag
MNapaywyng HAekpikAg Evépyeiag, kai avahapBaver va TpopnBelel nAeKTPIKN evEpyeia
oTo anpeio alvdeang Tou MeAdm (eedfs «EykatdoTaony), Ta aTolxeia Tou oToiou
avagépovral oV Aitnan, kai o MeAamng avahapBaver va apaAapBaver v NAEKTpIKA
evépyela, KataBaMovtag epmrpdBeopa Kai e TTPOCNKovia TPOTIO TIG apoIBEG Kal
XPEWCEIG TIOU aToppéouv amd v Trapolcod, TO GUVNUPEVO OF auth TIHOAGYIO
TpounBeiag (et «TipokardAoyog») Kai v Keipevn voupoBeaia. AvaAutiki
TIEQIYPAQR TWV TrapexOuevwy amé Tov Mpounbeuth utmpeaiwv TrepiAauBaveral oTo
‘Eviumo Yrmpeaiwv Tou lMpounBeuTh, To otroio £xel dnpoaicubei oy 10T0oEAIdA TOU.
1.2.  H mapoloa oupBacn mpounBeiag amoteAeital améd v Ainon, Toug TTapovTeg
levikoUg kai Eidikoug Opoug lMpopniBeiag, Tov ev 10X Katd v utoypagn Tng
Trapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evépyelag Tou eTmEAEEE
o MeAamng. Or Eidikoi Opol utepiaytouv EvavTi olwvdAToTe avtiBetwy Mevikwv Opwv
MpounRBeiag.

1.3.  Kard mn didpkeia ioxuog g mapotang, o MeAdmng aupgwvei 611 o MpopnBeuthg
Ba eivar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv Eykardotaon Tou
avagépetal gy Aitnan. Zupgwveitar epaitépw OTI N 10XUG TG Tapouaong alupacng
TepiopideTar udvo atnv Eykardiotaon mou avagépetal atnv Aimaon.

1.4.  NaToug okotoUg epapuoyng Kal eppnveiag TG apolang, AapBavovrar utr éyn
WG KaTnyopieg TeAaTwy, ol avagpepdpeveg ato apBpo 3 Tou ae IoxU Kwdika MpoprBeiag
HAektpikAg Evépyeiag oe MeAdreg (PEK B’ 832/09.04.2013 — egegrg KMHE), dmmwg
IOXUEI, OI OTTOiEG €ivail: (a) pE KPITAPIO TO OKOTIO TNG TEAIKAG XPAONS TNG NAEKTPIKAG
evépyelag ol eAaTeg diakpivovral ae Oikiakoug kai Mn OikiakoUg kat () pe KpIThpIo TNV
100 Trapoxng Siakpivovial o MikpoUg (oikiakoi avetaptritou Tapoxnig kai Mn Oikiakoi
pe 10%0 apoxng éwg 25kVA) kai Meyahoug.

1.5.  Ta okomoUg TANPETTEPNG KaTavonang g TTapolong, Tapatibevtal o1 KATwo!
0pITHOi:

«AAMHE» 1| «Avegaptnrog Alayeipiotig Meragpopdg HAektpikig Evépyeiag A.E.»
voeital o GlaxelpioTg Tou EAAnvikoU Zuotipartog Metagopag HAektpikig Evépyeiag
(EZMHE), o omoiog aokei Ta kabrikovtd Tou AiaxeipioTr Tou EAnvikoU ZuoTiuarog
MeTagopdg HAektpikiig Evépyeiag, katd To dpBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloyelpiaTigy voeital o AiaxeipioThg Tou EMnvikoU AiktGou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kar tou Aiktoou Aiavoprig HAekTpikig
Evépyeiag Mn Aiaouvdedepévwv NAowy,

«Alaouvdedepévo ZOoTnpa» voeital 70 oUOTnua Tou amoteAeital amd apiBud
OUOTNUATWY PETAPOPAG Kal S1avoung NAEKTPIKAG EVEPYEIQG Ta oTToial guVOEovTal PETAtD
TOUG E pia A TEPIoTOTEPES BIATUVOETEIG,

«ETMEAP» 1) Eidikd Téhog Exmoptg Aepiwv PUTiwy, voeitar 1o €181k T€Aog Trou
amoteAei €é0060 Tou E1dIKoU Aoyapiacpol mou mpei o AATHE oUuguwva pe o dpBpo
143 map. 2, mep. y' Tou N. 4001/2011, o1 xpewaeIg Tou 0TT0iOU AvVd KATNyopia TIEAQTWY
¢xouv kaBopiaBei pe Amoeaan Tng PAE, dTwg ekAaToTE TPOTIOTIOIEITAI KOl ITYUEI,
«EudiAwrol MeAdTegy vooUvtal TIEAATEG TTOU EVIAGOOVTAI OTIG KATNYOpIEG TOU ApBpou
52 1ou N. 4001/2011 kai €Tri Twv oTIoiWV eQapudlovTal ol diatdeeig Tou kepaAaiou 6 Tou
KMHE kai o1 hormég kavovioTikég S1aTéeIg,

«KAZHE» voeitar o Kwdikag Alayeipiong EMnvikolu Zuotiupatog Metagopdg
HAekTpikAg Evépyeiag, 6Twg autdg eykpibnke pe mv utr apif. 57/2012 Amépaan Tng
PAE peTd TWV OXETIKWV EYXEIPIDiWY, OTIWG EKATTOTE IGXUOUV,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
o€ MeAdreg (PEK B’ 832/09.04.2013), wg 10y Uel,

«KZHE» voeital o Kwdikag Zuvalaywv HAekTpikrg Evépyeiag, dTrwg autdg eykpibnke
e TV UTr apiB. 6TTwG auTdg eykpiBnke e Tv utr apiB. 57/2012 Amdeaaon g PAE petd
TWV OXETIKWY EYXEIPIBiWY, OTTWG eKAOTOTE I0XUOUY,

«Noyapiaopoi NMpooaugnoewvy voolvtal o1 deutepoPaduior AoyiaTikoi Aoyapiaapoi,
omwg opidovtai aTo 10%Uov pUBICTIKG TTAQIGIO0.

«MeoooTabuiké MeraBAnTé KooTtog Beppikwv oupBoTikwv oTtabuwv (MMKOZIM)»
voouvTal Ta TT0Od TToU KataBAAAouV ol Trapaywyoi Kai ol TipopnBeuTég oo TTAaiaio Tou
Hueprioiou EvepyeiakoU Mpoypapuariopod kai g EkkaBapiong twv AmokAioewv
Mapaywyng - ZAmong, katd Tpdmov woTe va aviavakAoOv KaT eAdxigTov T0
pegoaTabuIké peTaBANTO kOOTOG TwV BepUIKWY CUPBATIKWY OTABUWY Kal va avaloyolv
OTNV EVEPYEIQ TTOU EYXEETAI KOTA TIPOTEPAIGTNTA GTO GUCTNUA METAPOPAS KAl OTO BiKTUO
SlavouRg TNG NTEIPWTIKAG XWPAG KAl Twv CUVOESENEVWY HE QUTA VNOIWY, HE
peBodoAoyia Tou e¢eidikeUeTal oTov KEHE.

«Mn Alaguvdedepéva Nnaid» /| «<MAN» voolvtal Ta vnoid g eAAnvIKAG emmikpdTelag,
TWV OTToiWV T0 BIKTUO BIAVOUAG NAEKTPIKAG EVEPYEIDG Eival AUTOVOHO Kal &€ OUVOEETAI
pE TO €MNVIKO OUCTNHA PETAPOPAS NAEKTPIKAG EVEPYEIOS kal TO €AANVIKG OikTuo
B1avopung NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAS XWPAG,

«Mnxaviopég Amolnpiwong EueAiiag» voeitar n diaBeciydmra mapoxng g
Ymnpeaiag Euehigiag ato EBviké Z0aTnpa Metagopag HAekTpikng Evépyeiag (EXMHE).
«Makpoypoviog Mnxaviopog Amolnpiwang Emdapkeiag loxlog Tou ZuothpaTtog

HAektpikng Evépyeiag» voeital n mapoxn g utmnpeaiag 6106ea1uétTag 10X00G
ETMIAEYOVTWV TTaPOXWY.

«PAE» i «PuBuioTiki Apxfi Evépyeiag» voeital n avegaptnm OI0IKNTIKA apxn Me
appodiéTnTa €T BepaTwy TNG Ayopdg NAEKTPIKNG EVEPYEIAG, N OTIoIa GUGTABNKE PE TO
Noépo 2773/1999 (PEK A’ 286/22.12.1999) kai n Aertoupyia Kai or appodidtnTeg g
diémovtal amé 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiang Ayopdg, dnAadr n Tipf otnv omoia ekkabapiletal
n Ayopd g Emdpevng Huépag tou EMnvikoU Xpnuamiotnpiou Evépyeiag kai
dlapopewveral amd 10 ouvduacuo Twv EvioAwv MwAnong kai Twv EvioAwv Ayopdag
TIOU IKQVOTToIoUVTal O€ NuEPrala Bdon, aTo mAaiagio g Asiroupyiag g Ayopdg Tng
Emépevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n avivupn etaipeia n omoia Siayelpiletal pia f
TIEPITOGTEPEG AYOPEG EVEPYEIDG 1} KOl EVEPYEIAKEG XPNHATOTTIOTWTIKEG AYOPEG Kail TNPE(
TO UNTPWO GUMKETEXOVTWY GUpWva pe To ApBpo 2 Tou Kwdika Zuvahhaywv HAekTpIKAg
Evépyeiag (PEK B"2310/18.06.2018) wg 1oxUel,

2. Yoy pewoeig Tou MpopnBeuth

2.1. O TMpounBeutAg eivar uToxpewpévog va TNPEi kai va eQapudlel Toug 6poug TG
oUpBaang Tou éxel ouvawer pe Tov AAMHE yia tn xprion Tou ZuoTAPATOG Kal Twv
Alaouvdéaewv Kal avtiaTolxa pe 10 AlOXEIPIOTA yia Tn XpARon Tou AiktUou fi AiKtUou
MAN, waoTe va PTTopEi va EKTTANPWVE TIG ATTOPPEOUTES ATTO TNV TIAPOUGA UTIOXPEWTEIG
TOU.

2.2. O Npoun6euthg avarauBaver Tnv utroxpEwarn eviog dekamévTe (15) nuepwv amd
v amodoy TG Aiang Tou €xel uToBAnBei amé Tov MeAdtn kai v emaydpevn
olvayn olpBaong mpopnbeiag, va umofdAer AfAwon Ekmpoowrnong Metpnth
®opriou Tou MeAdn aTov apuddio AlayeipIOTA Kai va eVEPYROEI KABE TTPOBAETTOWEVN
amoé 10 vopo TPAN TTPOKEIPEVOU va KATAOTE eKTTpOoWTTOG Tou MeTpn Tou MeAan,
omwg opidovral aTnv TapAypago 3.1 g Tapouong.

2.3. O Mehdmg dovaral evidg dekateaadpwy (14) nuepoAoyloKwy NUEPWV amd TV
uTioypa@r,  Tou va  umavaxwpnoel  adnuiwg amé v mapoloa  ouuBaon,
XPNOILOTIOIWVTAS TO OXETIKG EVIUTIO TTOU TOU €€l TTAPABOBEi kal EMOUVATITETAI OTNV
Tapouoa.

2.4. O MNpounBeug avahapBaver v utoxpéwan Ka' 6An T Sidpkeia 10%00G TNG
TIapoUaNG va avtaTokpiveTal xwpig kaBuaTépnan kai va diaxelpicetal Tuxév rapdmova
N kai airfuara Tou MeAamn kabwg kai va TTapéxel aTov TeAeuTaio KABe Suvarr) evnuépwarn
Kl TTANPOQPOPNON OXETIKA PE TO QVTIKEIEVO TNG TTapouang. H diaxeipion airnudrwy kai
Trapamévwy Tou [MeAamn yiverar olpgwva pe Tov Kwdika diayeipiong aimudtwy kal
TIOPATTOVWY  KATaVOAWTWY, O OT0ioG €ival avaptnuévog oTnv I0TogeAida Tou
IMpounBeutn.

2.5. O [MpounBeutig umoxpeoltal va mpofaivel ae vopiun utmoBoA AnAwoewv
®opriou yia Tov MeAdmn aUpguwva pe Ta opifdpeva ato pbpo 2 Tap. 1 mep. E Tou KXHE
Kal va S1aBéTel katd TTAvTa POV ETTAPKEG XPNUATIKG UTTOAOITIO yia TV KAAUWN Twv
XPNHATIKWY UTIOXPEWTEWY TTOU QUTH GUVETTAYETAI. Z€ TIEPITITWAT) KN VOUIUNG UTTORoARG
ARAwang Popriou Adyw EMeiyng BePaiwang kGAUWNG XPNHOTIKWY UTIOXPEWOEWY 1 N
EKTTARPWONG XPNHATIKWY uTIoXpewaewv yia AjAwan @optiou Tou MpounBeuty aTo
mAaigio Tou Huepnaiou Evepyelakou Mpoypappatiopol, To Xpnuatiotipio Evépyeiag
dikaioUTal va aTpagei ammeuBeiag katd Tou idiou Tou MeAdm, e Ta idia dikaiwyuara Tou
€xel Kal karé Tou MpopunBeuTr, yia 10 THAKA TG KATAVAAWONG TOU TIOU QVTICTOIXE! OTN
AfAwan Popriou, pn duvdiuevou Tou MeAdmn va TpoBalel evaTaoeig amd Ty Tapoloa
oUuBaan.

3. Ymoypewaoeig Tou MeAdrn

3.1. O MeAdmg eivar umoxpewpévog va €xel Kal va SlaTnpei eyKaTeoTnUévo OTNV
Eykardotaon 10 peTpnTA @OpTIOU TOU avagépetal otV Ainon Tou (EQESHS
«MeTpnTAG»), TIPOKEIUEVOU VO KaBioTaTal EQIKTA N PETPNON TNG ATTOPPOPWHEVNG ATIO
auTOV EVEPYEIDG.

3.2. O TMehdmg avalapPavel myv umoxpéwaon va efogAei eumpdBeapa ToUg
NoyapiagpoUg Karavahwong mou Tou amooTéMel o TMpopnBeutrg, alpgwva pe Ta
TrpoPAeTOpEva aTo apbpo 5 g Tapotang. O Mpounbeutig dikaiouTal va apvnBei va
kavel 6ekty v Aitnon MpopnrBeiag MeAdmn epdaov ugiatavial AngimpoBeopes opeIAég
Tou MeAdm Tpog G0 TrpounBeutr) / av o MeAdmg dev Tpoakopilel avtiypago Tou
TeAeutaiou ExkkaBapioTikoU Aoyapiaopol Karavahwaong, vopipwg eEoAnuévo Pe 1o
OXETIKO ATTODEIKTIKO TIANPWHIAG.

3.3. O Mehamg umoxpeolTal va yvwaoTotolei eyypdowg oTov MpopnBeuty v
Tp6BeaN amoxwpnaong amé Tnv EykardaTaon 1o apydtepo Tpidvia (30) nuépeg TpIv TV
€mMBuUNT nuepopnvia amoxwpnaong, €pooov dev €mMBUYE TNV TpOTIOTIOINGN TNG
Trapouong oUuBaong Adyw peteykatdoTaong. Xty Tepimwon auti, n Z0uBaon
MpopnBeiag Avetal auTodikaiwg KaTd To Xpdvo TTou SNAWVETAI TNV yVwaToTIoiNaN Tou
MeAdmn.

3.4.  Xe mepimwon mou o MeAdmg dev mpoPei (epmpoBéopwg) amyv Tapamavw
yvwaTotoinan n Zoupaon MpouriBeiag Bewpeital 611 e§akoAoubei va 1oxUEl PExp! va
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APl xwpa n TTadon g EKTPoowTNong Tou Metpnm Kai o MeAdng utroxpeouTal va
karaBahel Ta OQEINGUEVA WG TNV TIPAYHATIKY NUEPOHNVia TTAUoNG TNG EKTTPOCWTTNCNG
(6Twg auTn kaBopiletal amé To AlaxeipiaT) Toad.

3.5. O Mehamng éxer umoxpéwan va evnuepwvel Tov MpopnBeut apeMnTi yia
oTroladAToTE PETABOAN TWV GTOIXEIWV TTOU avagépovtal aTnv AiTnom.

3.6. O MMeAdmng ogeilel va kavel opBR PO TOU TTAPEXOUEVOU PEUNATOG KAl Val TO
karavaAwvel aTmokAeIoTIKA yia T SnAwBeica oty Ainon Eykardataon kai uévo yian
dnAwbeioa xprian.

3.7.  Pnrwg amayopeUetal n xopriynon NAEKTPIKAG evépyelag ammd Tov MeAaTn o€ Tpito
ME OIOVBITIOTE TPOTIO A OPPH.

3.8. O MeAdmg pepiuva yia v ac@aeia Tou Metpnm Tou AapBavovtag ebhoya
PETPQ YO TNV TIpOaTaCia auToU aTmd TIAPEUBATEIS TRITWV A {npieg.

3.9. O Tehamg Slaoeahifel v ampdokommn mpéoPacn Tou AlayelpioTy o010
MeTpnm kai TNV avayvwalpdtTa Twy evdeifewy Tou MetpnTr.

4, MeTpntég kau MeTpAoeig

4.1.  Tamooa mou Ba TipoAoyolvtal amé Tov MpounBeutr), aUp@wva e TIG S1TAgEIS
Tou GpBpou 5 g Tapouong Ba utoloyidovial pe PAcn TIG TOOOTNTEG NAEKTPIKAG
evépyelag (exmeppacpéveg ae kKIhoBatwpes - kWh), Trou rpounBeuae atov MeAamn, dmwg
karaueTpribnkav amé 1o MeTpnT.

4.2, Xmv mepitmwon mou Adyw BAABNG Tou Metpnm 1 GMou Adyou pn avayopévou
oe umamémra tou lMpounBeutd, o MpopnBeutig aduvarei va ekdwoel Aoyapiaoué
Karavahwang yia T1g Too6TnTEG NAEKTPIKAG EVEPYEIG TTOU TIpAYUATIKA KaTavaAwenkay,
o0 Noyapiaouog KaravaAwang exdidetal Baoer Twv kat extiunan Sedopévuwy péTpnang
Tou amooTéMel o AlaxelpioTig otov MpopnBeut). Xe outh TV TEPITTWON, O
Noyapiaopdg Karavahwang TepIEXel OXETIKA EMITAPAVOT, GUPQWVA e T0 dpBpo 5.1.
O MpounBeuthg umoxpeoltal va avampoaappdael TG v Adyw Xpewaelg POAIG ol
TIPAYHATIKEG TTOTOTNTEG, TTIOU KaTavaAwBnkav, kataaTolv diaBéaipeg.

4.3.  Xmv mepitmwon tou o MeAarng aviAngBei 611 o MeTpnmg €xel utoaTei {nuia A
BAGRN, opeilel va evnuepwatl aueaa o AiaxelpiaTr kai Tov MpounBeut.

4.4. O NpopnBeuthg duvatal va arteital ato AlayelpiaTr Tov éAeyxo Tou Metpntr Tou
MeAdmn. ZTnv TEPITITWaON auth, utroxpeoUTal va evuepwvel Tov MeAGTn yia v utrofoAn
aimpaTog eAEyxou Tou MeTpnTh, To XpOvo SIEvEPYEIDS KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAarng d0varai va TrapiaTatal KaTtd Tn Sievépyeia Tou EAEyXou.

4.5. O Mehdmng duvarar va arteital Tov éAeyxo Tou MerpnTh Tou amo 1o AiaxeipioTh,
eite uéow Tou MpopnBeu eite ameuBeiag, evnuepwvovtag otV TIEPITITWAT AUTH TOV
MpounBeutn.

4.6.  Eav amo Tov éAeyxo mpokUwel 611 0 MetpnThg TrpdypaTi 8¢ Acitouyei opBwg, o
AlayelpioTig @épel To KOOTOG Tou BlEvepynBEvVTOg eAEyxou. XV avribemn miepimTwan, T
kdaTog Tou eAéyxou emBaplvel Tov eKAaToTE aItouvta, MeAdmn f MpounBeu.

5. TipoAdynon kai TAnpwpn

5.1. O MpounBeuthg ekdidel pnviaiwg Toug NAoyapiaopols KaravaAwang ol eite
EKTIHWUEVNG EiTE KaTOETPOUNEVNG katavaAwang («évavtiy kai ekkabapiaTikoi). H
peBodoAoyia UTIOAOYITHOU TwV XPEWTEWV Twv «Evavtiy Aoyapiaouwv Badiletar ata
kar' ektipnon dedopéva TG Tapoxng, Ta omoia AauBdvel o MpounBeuthg amd 1o
AlayelpioTh, 6Twg TePIYPAQETal avaAuTIKG oTto Eviuto YTmpeoiwv Tou, To oToio
dnUOCIEVETAI OTNV ETTIONN I0TOGEAIDA TOU.

5.2. O Noyapiaopdg Karavahwong amooTéMeTal €iTe Oe £yxaptn HOpon WEow
Taxudpoyeiou eite, €poaov o MMeAdrng emAéCel Tnv utmpeaia e-bill, g€ nAekTpovikr
poper}, Péow nAekTpovikoU Taxudpopeiou oV nAektpovikh dielBuvon Tou
avaypdgetal oty Aitnon. H utmpeaia e-bill mapéxetal xwpig oladnmorte emBapuvan
Tou lMeAdm, o omoiog d0vatal va v evepyorroifael €ite diG Tng Aianig Tou eite pe
povopepr) Tou OnAwon omotedAmote Katd Tn OidpKkeld TG TapoUong, OTIWG
TIEPIYpAQeTal aTnV IoT00€AIda hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Xe mepimtwon AdBoug o dnAwbeioa amd Tov MeAdmn dievBuvan nAektpovikol
Tayxudpopeiou, o MpounBeutig 8 Qépel kapia ublvn avagopikd pe T un Tapalapr
amé Tov MeAGTn Twv nAekTpOVIKWV Aoyaplaouwv KatavéAwong, evw o MeAdmg
€uBlveTal o€ KABE TIEPITITWOTN Y1 TV EUTTPOBETN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg Karavahwang mepihapBaver Ta mpoBAemopeva ato dpbpo 37
KMHE oToixeia kar €idikwg: (i) Tn Xpéwon Mpopnbeiag, BAoEl TG TIUAG TOU
QTOTUTIWVETAI GTOV TIOKATGAOYO, KA TIPOKUTITEN OTTO T GUVOAIKF WG VW EKTIUWHEVN
1| katapeTpnbeioa evépyela, TAEOV TUXGV TTOGWY EKKABAPIONG, TToU ogeiovtal amd Tov
Mehamn, katémv avampooapuoyhs Mg Xpéwang MpoprBeiag, oluewva pe v
Tapdypago 6 Twv TTapdVTwV Yevikwy dpwv, kabwg Kai (ii) Ti¢ PuBuidpeves Xpewaeig
o1 oTroieg TrepIAaPBAvouV EVBEIKTIKA Kal Ox1 TrEpIopIaTikd: (a) Xpéwan yia T xprion Tou
YuaTApaTog kal yia Ty kGAuwn Twv Aeitoupyikwv damavwy Tou AAMHE | (B) Xpéwan
yia 10 xprion Tou Aiktdou Alavoprig /kar Aiktiou Aiavoprig MAN kai yia v kdAugn
Twv Aeitoupyikwv damaviwv Tou AEAAHE |, (y) Xpewaoeig yia v Tapoxn YTmpeaiwv
Koviig Qoeheiag, () ETMEAP, (g) Aormég Xpewoelg, 6mwg autég Kabopilovral
oUPGWVa PE TNV Keipevn vopoBeaia yia To nuepoloyiakd didaTnua Tou avaypdgeTtal
oto Aoyapiaopd Katavéhwong kai (iii) kéBe @An xpéwon, @dpo A TéAog ToU
empBaMeral ) 1BeAe aTo péMov emPBAnBei emmi Tng TTapexopévng atov MeAdTn nAekTpIKAG
evépyelag i ouvelgTrpaTTeTal BA0EI G Keievng vouoBeaiag Péow Twv Aoyaplaguwy
Karavahwong kai (iv) n xpéwan yia Tov Eidiké Aoyapiaopd Avavewoipwy Mnywv
Evépyelag. O1 Aoyapiaopoi Katavahwong 6a avaypdgouv emiang Tov ogeiAdpevo A,
€pooov  €papuoletal. H peBodohoyia uTOAOYIOHOU Twv QVWTEPW  XPEWTEWV

mepIypd@eTal avaAutiké oto Eviumo Ymmpeoiwv Tou lMpopnBeuts, 1o omoio £xel
dnuoaieuBei oTnv I0T00€EAIDA TOU.

5.5. O Mehdmng umoxpeoutal va e§opAnael Tov Aoyapiaoud Kartavahwong pe Tov
TpOTO TIoU £Xel EMAEEEI oV Aitnam, To apydTeEpO Ewg TNV aVayPAPOUEVN OE QUTOV
nuepopnvia mAnpwprig, n otoia Ba améxel ToUAdyIoTov €ikoal (20) nuepoloyiakég
NUEPEG OTTO TNV NUEPOHNVia ATTOOTOANG TOU. X TTEPITITWON £§6PANCNG Tou Aoyapiacpuou
peTa v AAgn Tg mpoBeapiag e6pAnang o MeAdrng duvaral oTroTeSATIOTE val Tov eE0PAEi
areAwg YEow TTIOTWTIKAG KAPTAG.

5.6. Pnta oupgwveital 611 T peTpnTikG Sedopéva Tou amooTéNovial oTov
MpopnBeuti amd 10 Alaxelpiom  Tpokelyévou o MMpopnBeuthg va Tpofei oty
TIHoAGynan Tou MMeAdm, amoteAolv TARPN amddeitn Twy amaithaewy Tou MpounBeuty
kard Tou MeAdm péxpl Tnv ohoaxepn eE6pAnan Toug.

5.7. O MeAamg duvarar va apiopntoel eyypaowg Tpog Tov MpopnBeut) T0
TeplexOpevo ekdaTou Aoyapiaopou KaravaAwong Tpiv T Ajn g mpoBeopiag
€¢0pAnang Tou kai o MpopnBeuthg evnuepwvel Tov MMeAdm eviog &éka (10) nuepwv
avagopikd pe Tnv amodoxn i un Mg ap@IoBATNANG. Ze TepiTTwan Tou diamaTwlolv
o@aAyaTa Wg TPOG TIG XPEWOEIG Tou emMPARBnKkav ) Ta dedopéva pétpnong, o
MpounBeutig utoxpeolTal va TpoPei Gueca o€ diopBwTIKr Xpéwon 1 TioTwaon,
ekdidovtag d1opBwTIKG Aoyapiagud f cuuwn@ifovTag To OXETIKO TTOOO OTOV ETTOUEVO
TOAKTIKO Aoyaplacud, auuewva pe 1o dpdpo 38 map. 1 KMHE. Ta moad Twv d10pBwTikwy
XPEWOEWV Kal TOTWoEwv KataBaMovral atékwg. O MpounBeutig utmoypeoutal va
evnuepwvel Tov MeAATn OxeTIKA pe Ta aitia TG d16pBwang, To XPOVIKG dIGaTNUa aTO
OTI0i0 aUTA avaQEPETal, TIG APXIKEG Kal TIG DIOPBWUEVES TILEG Twv TMpealOpevwY
HEeYEBWV Kal va avaAUel ASTITOPEPWG TOV TPOTIO TIPOGDI0PIGHOU TWV TIHWY QUTWV Kal TOV
UTTOAOYIGHO TWV OXETIKWY XPEWTEWV.

6. Avatrpocappoyn Xpéwong MpopnBeiag

6.1. O MNpopnBeuthg Ba avampooapudlel v Xpéwan MpopnBelag alpgwva e 60a
opiovtai aTo KepdAaio I-Tigokar@Aoyog TG Tapolong alupacng.

6.2.  Kabe avampooappoyr g Xpéwang Mpounbeiag Ba epgaivetal wg TTioTwon A
xpéwan atov mpwto Aoyapiaopd Katavéhwong, mou Ba ekdidetal perd Tov prva
KoTavaAwang Kard Tov 0TToio EQApUOTTNKE N AvaTIPOGUPUOYH.

7. KaraBoAn eyyonong

7.1. O TMehamng avahapBaver Tnv umoxpéwaon va kataBaiel atov MpounBeut
XPnuaTikd oad wg eyyunan, yia v eEao@aAion amokAeIoTIkG JEAAOVTIKWY OQEIAWY,
Trou amoppéouv amd Aoyapiacpols KaravaAwaong, ioo pe Tov ekTIwpEVo Aoyapiaouo
KatavéAwaong yia mv mpounBeia tpidvia (30) nuepwv (mepidapBavopévwy Tuxov
@6pwV), To oTroio kat' eAdyiaTo Ba avépyetal oTo oad Twv 50€ . H kataBoAr Tou Togou
G €yyUnong Ba mpaypatotolital katdmv gupguwviag pe Tov MeAdmn eite pe v
uTIoypaQr| TG TTapoUaNg €ite e T €kdoan Tou TTpwrou Aoyapiacuol KaravaAwang.
To moad TG eyyunong Ba duvaral Kat' €Caipean va GTATE! TO EKTIUWHEVO TTOGO TPIWV
(3) diadoyikwv Aoyapiacuwyv Karavalwong yia MeAdteg yia Toug omoioug €xel
uTroPAnBei TouAdyiaTov dUo PopEG BAWGN aTEVEPYOTIOINGNG HETPNTH QopTiou Adyw
AngmpoBeauwy ogeldwy katd T Sidpkeia Twv dwdeka (12) TEAeUTAiWY Unvwv. XV
TIEQITITWAON TTOU KPIBei ard Tov MpounBeutr| 611 upicTaTal avaykn avamrpogapUoyng Tou
TG00 TG Kal PEXP! Tou Uyoug Twv Tpiwy (3) Sladoyikwy Aoyapiaopwy KatavaAwong
kar' avwraro 6pio, o MpounBeutic Ba xpewaoel Tn Slagopd OTOV TPWTO WETA TV
avatrpogapuoyn ekdobévra Aoyapiaoud KaravaAwang KaToTTv OXETIKAG EVNHEPWONG
T0U lMeAdmn.

7.2.  To moad Mg eyyunong Ba ameikoviletal atoug Aoyapiagpolg Karavaiwang
mou Ba amoatéel o MpounBeutig atov MeAdmn. Eyyinon Oev Ba ogeiletar oty
TIEQITITWON KaTd TV oTToia epapudlovTal Kal Aeitoupyolv 6pol EvepyoTroinang Trayiag
eVIOAAG yia Tv e§0pAnon péow TpamedikoU Aoyapiaopol fi MatwrikAg Képrag, kai
uTé TV TTPoUTeBean 6T Péow TG Tdyiag evioAig eCopAcital TARPWG 0 Aoyaplaauog
Karavawaong.

7.3.  Ze mepimmwon pn kataBoAig TG eyyunong, o Mpounbeuthg SikaiolTal va
KaraoTAoel Tov MeAdmn utepripepo kai va epappoael Tig diatagels Tou apBpou 8 Tng
Tapouong.

7.4, Xe mepimwaon karayyehiag g X0uBaong MpoprBeiag amd tov MpopnBeut)
Aoyw pn €€69AnoNg AngimpoBEapwy o@eIAwy, T0 TTOGG TG £yyUNONG KATATTITITEI UTIEP
Tou MpopnBeuth kai cUpYN@IeTal e T TG0 Twv ANEITPOBETHWY OPEIAWV.

7.5. Xe mepimwon kaf' olovdAmote TpdTO AUong ¢ aUpBaong 1o Toad TG
gyylnong oupwneietal pe 10 TAnPwTéo TO06 TOU TEAIKOU  EKKABAPIOTIKOU
Noyapiaopol Karavahwang éwg 1o Xpdvo SIaKOTMG TG TTpoprBeIag.

7.6.  Tux6v moTwtikd uTOAOITIO TO OTToi0 Ba TTPOKUWEI PETA TO CUUYWNPITUS Ba
emaoTpagei atov MeAd atdkwg To apydTepo evidg evog (1) pnvdg amé v ékdoan Tou
TeAIkoU ekkaBapioTikoU Aoyapiacpol Karavawaong.

7.7. O MNpopnBeutng Kab' 6An T Sidpkeia 10%00¢ TG TTapouang diarnpei To dikaiwpa
Va avatmpoaapuddel To TToad TG eyyUnang O€ TIEPITITWAT) TIOU TIAPATNPEITAI ONUAVTIKA
amokhion Twv Aoyoplaopwv Tou MeAdTn 0€ OXéon e TO EKTIUWHEVO TTOOO TIOU
xpnoigotoinke  yia  Tov  kaBopiopé TG eyyunong fj Of  TEPITITWON
emavaauBavopevns kaBuoTépnang Tou TTEAATN 0TV €E6QANCN Twv AOYapIaCUWY Tou.
O Mpopnbeuthg umoxpeoUTal va evnuepwael Tov MeAdm Péow TOu TPEXKOVTOG
Noyapiaogpou KaravaAwaong yia TV avampooappoyr TG eyyUnong Kai va XpEwael i va
mMoTwoel 10 mocd NG Olagopds oTov emopevo Aoyapiaopd Karavéhwong. H
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peBodoAoyia avampooappoyis TG eyyunang eplypagetal ato Eviutio YTmpeaoiwy Tou
lMpounBeutr, T0 oTOi0 £X€I BOCIEUTEI OTNV ETTIONUN I0TO0EAIBA TOU.

8. KaBuoTépnon e§opAnong amo Tov MeAdtn

8.1. T k&Be AngimmpdBeaun ogelAry Tou MeAdmn Tpog Tov MpopnBeuTr| o TeAeuTaiog
avaypagel 10 oo TG AngimpdBeapng ogeIAg aTov apéowg emopevo Aoyaplaoud
Karavahwang kai empBaAer atov MeAam 16Ko umiepnuepiag €T Tou ToooU autol ioo
JE TO QVWTATO VOPILO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NUEPAS TTOU N OPEIAR
katéatn AngimmpoBeopn kai amraitnT kai Péxpl Ty TARPN kai oAooxepn e50pAnan mg.
8.2.  AvTapéABel GmmpakTn N TTPoBeapia EE6QANGNG KAl TOU WG VW PECWG ETTOLEVOU
Noyapiaopol  Katavéhwong o [MpounBeutig dlvaral, KaTémv —TTpONyoUuevng
e1dotmoinang Tou MeAamn, va utroBaAel ato AlaxeipiaTr evioAr amevepyotroinang Tou
MeTpnm Tou MeAdm

8.3. O TMehdmg diampei 1o dikaiwpa emavacuvdeong Tou Merpnm Tou peTd amo
OxeTIKO aitnua oTov MpounBeutr, epdaov eEopAnael To alvoho Twv AngmpdBeapwy
ogelAwv Tou. Ta €oda yia TV diakoT TPoPod0aiag kal Ty emavaglivdean Tou
Metpn Tou MeAdm Bapivouv eGoAokArpou Tov TeAeuTaio.

EGv petd mv mapodo déka (10) nuepoloyiakwy nuepwY amod Ty wg dvw €1doTmoinon
amevepyotroinang Metpnt o lMeAdmg Oev efopAfael T AngmpdBeaun ogelAr, o
MpounBeutig duvarar va katayyeilel ™ X0pBaon Mpoprbeiag umofdAoviag atov
appo6dio AiaxelpioT) dAAwon TTalong EKTTPOCWTINONG KAl EVAEPWVOVTAS dIa TwV WG
Avw avapePOUEVWY pEawv Tov MeAdn.

9. Aidpkela — Avavéwan

9.1. Hmapouoa oluuBacn TiBetal o€ 10X0 TNV NPEPOUNVIa UTTOYPAPAS TNG Kail AUETal
oUPewva pe Ta opifoueva ato pdpo 10 e Tapolong.

9.2.  H apyik didpkela g Tapolong oupguwveital e dUo (2) € («ApxIKA
Aldpyeiar), apxéuevn amd Tnv nuepounvia €vapéng g TPounBelag NAEKTPIKAG
evépyelag amo Tov MpounBeutn, ekTog £V opiletal diagopeTika aToug Eidikoug Opoug
¢ mapoloag. Q¢ nuepounvia €vapgng TTPOPABEIAG NAEKTPIKAG EVEPYEIAG VOEITAI N
nuépa évapgng 1ox0og e AfjAwang Ekmpoowmnaong Metpnm Popriou, 6Twg auth
kaBopieTar amo Tov app6dio AlayelpioT, cUugwva pe To apBpo 42 KIMHE.

9.3.  HmapoUoa Ba avavewvetar autdpata yia xpovikd didampa evog (1) £Toug Kabe
@opd («Aidpkeia Avavéwangy), ektdg edv dekamévie (15) nuépeg TpIv T AMén g
ApxikAg Aldpkeiag 1 Tng ekdoTote Aldpkelag Avavéwang éva amd Ta oupBalhdpeva
pépn dnAwael Pe Eyypagn emaToAr, KolvoTToloUpEVn aTO avTICUMBAMOpEVO pépag, OTI
dev emBupei TNV avavéwan Tng aluPacng. ZTnv TEPITITWOT AUTOUATNG avVavEWSNS TG
Tapoloag Ba e@apudletal 1o TPoidv Tou [MpounBeuti Tou Ba TepIAauBavel
avatmpooapuoyr xpéwang TpopnBeiag (kupaivopevo) kai Ba eival ag 10xU katd Thv
TpwTn Nnuépa TG Aldpkeiag Avavéwong yia TV karnyopia v ofmoia utrdyetal o
meAdTG, TOo omoio Ba eivar dnuoaieupévo oty I0TooeAida Tou [MpounBeuTr
www.elpedison.gr («laTooehidan), yeyovog Tou Ba emayeTal QUTOPATWG QVTIOTOIXN
TpOTIOTIOINGN TG TTAPOUT .

10.  Karayyehia

10.1. O TleAdng dlvarar omotednToTe va Katayyeilel v Trapouca oUppacn
TpounBeiag pe €yypagn eidotoinon atov [MpounBeuti. Ta amoteAéopara Tng
karayyehiag emépyovral TpiavTa (30) nuépeg WeTd TV Tapalapn g eidomoinang amo
Tov MpopnBeuth. H karayyehia g apouong AauBavel xwpa adnuiwg yia tov MeAdm,
€KTOG €av opideTal SlagopeTikG aToug EidikoUg Opoug Mpopnbeiag f/kai Toug Eidikolg
Opoug Twv TpowdnTIKWY €vepyelwv Tng Tapolaag. O MpopnBeuthg G0vatal va
karayyeidel ™ XOpBaon MpoprBelag pe Gueon eméheuon Twv aTOTEAEOHATWY TNG
karayyehiag kai va TTpopei oTIG TIPOPBAETIOPEVES EVEPYEIEG TIPOG TO AIAXEIPIOTA YIa TV
Talon eKTTpoowTTNong Tou MetpnTr Tou MeAdT, Tov oToi0 £X€I KATAOTATEI UTIEPAUEPO
w¢ TPog TV £E6QANaN AngIpdBeawy oelhwv oUPPwva Pe Ta opifdpeva ato pbpo 8
Twv Tapoviwv Fevikwv Opwv. XTnv Tepimmwan autr o MeAdtng Ba empBaplveral ye v
TUXOV TipoPAeToEVN aToug EidikoUs Opoug amolnpiwan.

10.2. Zmv TepimTwon Tou o MeAdtng mapaBaivel ouaiwdelg dpoug TG Tapouang
oUpBaang yia xpoviké diaatua peyaAiTepo Twv TpIdva (30) nuepOAOYIOKWY NUEPWY,
o MpounBeutfig dikaloutal va Tou Koivotiolfael 6xAnan, Bétoviag mpobeapia Tpidvia
(30) nuepoAoyIaKWY NEPWY yia TNV APaN TNG TAPARIAGNG KAl EVAPEPWVOVTAS TOV yIa
TIG GUVETTEIEG TNG TUXOV LN GUPPOPOWONG Tou €viog Tng TaxBeioag mpobeapiag. Edv n
mapamévw TpoBeopia TapéABel ammpakTn, Ta amoTeAéopara TG KaTayyeAiag
emépxovial dueaa kai o MpounBeutig dikaioltal va Tpofei oTIG TPOBAETTOPEVEG
EVEPYEIES TTIPOG TO AlOXEIPIOTA yia TNV TTalan EKTTPOoWTNANG Tou MetpnTh Tou MeAdT.
10.3. Mera m AUon g aOppaong Tuxdv ogelAég Tou MeAarn pog Tov MpopnBeuTr
kaBioTavral dueca Angimpdbeapeg kal amaimTég Kal avtioTpoews. O MpopnBeuthg
amoaTéNel aTov MeAdn Tehiké exkaBapiaTikd Aoyapiaopd Karavawang, To apydtepo
€evTog £¢1 (6) efdopadwy amd T Abon A M&n g Tapolong, GUNPWVa PE Ta aToIXEia
TIoU Ba TTapdayel o AlayeipioTAG.

11.  EuB0vn Tou MpopnBeutn

Ye TepiTwaon Tou TpokAnBouv Texvika TpoPAqpaTa A {nuieg aTig Eykartaataoeig A
aTov e€0TAIoNO Tou MeAaTn yia Adyoug Trou amodidovTal aTn gUvdean Tou pe 1o AikTuo
Alavopng f/kar Aiktuo Aiavourig MAN, 61w evaeIKTIKG DIOKOTIEG TIAPOXAG, TITWOEIG
emmédou Téong, dlakupavaelg Téong, o MpounBeuthg dev Gépel euBUVN, EKTOG GV O
Nopog opider d1aQOpETIKA.

12. AM\ayn Tou MpopnBeuth

12.1. H aMayn MpounBeuti emTpémetal puévo EmeITa amd mponyoUUevn Eyypagn
karayyeAia Tng Tapodong.

12.2. O MpounBeutig uTroxpeolTal va TTapdoxel oTov MeAdm Tig TAnPOPOpiEg OXETIKG
pe 10 MeTpn kai TIg eyypagEG autou, TIG 0TToiEg 0 MeAATNG evaEXOpEVG XPEIadeTal yia
TNV aAayr TpopnBeuTh, KaBwg Kal oTroleadrTIoTe GAAEG TTANpoOpieg amaitolvral amd
70 AlaygIpIoT Tou ZuaThpaTog f To AlaxeipiaTh Tou Aiktiou Aiavopni.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekateaadpwy (14) nuEPOAOYIOKWY NPEPWV
amo v uTooAf axeTIKoU £yypagou armparog Tou MeAarn mpog Tov MpopnBeutn rj Tou
véou TpounBeut atov Mpoun6eutr, epdoov T0 aitnua ouvodeUeTal aTmd OXETIKA
€¢oua10d6Tnan Tou MeAdTn TPOg Tov Vo TTpopNnBeuT.

13.  Ekxwpnon

13.1.  Aev emTPETIETAI N EKXWPENAN OTIOIWVORTIOTE OIKAIWHATWY 1} UTIOXPEWTEWY TTOU
armoppéouv amd TV Tapolad, Xwpig TNV TIPoNnyoUMEVN Eyypagn Guvaivean Tou
avTioupBarAdpevou.

13.2. Zg TIEPITITWON ETTIYEVOUEVOU ETAIPIKOU UETATKNUATIOUOU, O KaBOAIKGG 81880Y0¢
Tou MpopnBeuh, umeioépyeTal autodikaiwg Kal ek Tou Népou oTa SikaiwuaTa Kai Tig
UTIOXPEWAEIG Tou MpopunBeutr.

14.  Egappoortéo Aikaio kai EmiAuon Alagopwv

14.1. H mapotoa gUuBacn diémetal amd 10 EAAnvIké Aikaio kai €191KOTEPA aTIO TOV
KMHE kai mv ekdoTote 10x0ouca vopoBeaia kal puBpiaTIKG TAQICIO WG TTPOG TV
TTPOUNBEIA NAEKTPIKAG EVEPYEITG.

14.2. Ta ouppaMoépeva pépn avahapBavouv Ty utoxpéwon va katafaiouv kabe
duvarr mpooTaBela, TPOKEIPEVOU KABE dla@opd amoppéouad €K TnG EKTEAETEWS TNG
mrapoUang, va dieuBetnBei @IAIKA. Opoiwg, o MeAdmng dUvaral, GUpPuwva e Ta ekdoToTe
opiféueva amd Ty keipevn vopoBeaia, va ameuBuvBei oTo Zuvryopo Tou KatavaAwt A
o€ kaBe AANo §wdIKaaTIKG 6pyavo GUVAIVETIKAG ETTIAUCNG KATAVOAWTIKWY S10QOPWV.
14.3. ZTnV TEPITITWGN TTOU N TapaTdvw TpooTabeia amofei Akaptm, n €mAucn Twv
eV Aoyw d10gopwy UTTAyETal 0NV OTTOKAEIOTIKK appodIoThTa Twv AlkaoTpiwv TG
Abrvag.

14.4. EidIkwg, ot mepimwaon Olagwviag Tou MeAdm wg Tpog T0 006 Tou
Noyapiaopol  Karavéhwong, mpolméBean Tpooguyng ot €vdika péoa f o€
€¢wdIkaaTIKA ouvaiveTiki diadikagia amoteei n Tponyoupevn TApPnon Tng diadikagiag
Tou GpBpou 45 map.3, 4 KMHE. a. O MeAarng ogeikel va UTTORAAEI TEKUNPIWPEVES
QVTIPPACEIG EYYPAPWS TTPOG Tov MpopnBeutr, Tpiv T AREN TG TpoBeapiag e56pAnong
Tou Aoyapiaopol Karavawong tou émetal Tou Aoyapiaopou KaravdAwong tou
apiopnreital. B. O MpopnBeutrg, eviog déka (10) epyaaIuwy NPEPWY aTIO TN Afwn Twv
avTippAoewy Tou TeAdTn, amo@aiveTal TEKUNPIWUEVA, OPICTIKOTIOIEI TO TIOOA Twv
TANpwuwY, kai kovorolei atov MeAdm TeAik KatdoTaon MAnpwywy Kai 10Topikd
dedopévwy Katavahwang, Bétoviag mpobeopia e§o@Anang TouAdyiotov déka (10)
EPYAOIMWY NUEPWY Kal o€ KABe TepimTwaon Ox1 ouvtoudTEPn aTd TV TIPoBETHia
€¢6eAnang Tou Aoyapiaopol KaravaAwaong tou au@iapnteital. y. O MeAamng, epéoov
oudowvei, karaBdMel 1o mogd g Tehikig Kardotaong MAnpwywy, €viog g
TIPOBETIag TIOU avaypAQETal O€ AUTAV.

14.5. O MpopnBeutig dlvatal va diarnpei amMOKAEIOTIKA O€ Wn@Ilaky HopeR Tnv
Trapoloa oUPBacn TPOPABEIG Kal T OXETIKA dIKaloAoynTikG €yypaga Tou
ouvodelouv. H eCaywyy amd v nAektpovikn Baon Oedopévwv Tou [MpounBeuti
avTiypdgou TG oUuBacng TPOPABEIOS Kal Twv OXETIKWY SIKAIOAOYNTIKWY EyYPAaQuV
eméxel Béon akpiBols avtiypd@ou Kal iong 10XU0G WE TO TPWTOTUTIO Kal WG TETOIO
dlvaral va xpnaiuotroinBei dIKAaTIKWG Kal EEwdIkwG.

15.  EidikA mpooTacia yia Toug EudAwroug MeAdreg

15.1. Na Toug Eudhwrtoug MeAdres, n mpobeoyia egdpAnang Tou Aoyapiacpou
KaravaAwang eivar gapavra (40) nuépeg. Emiang, o1 mpobeapieg mou opidovral atnv
map. 10.3 Twv mapdéviwv Mevikwy Opwv emaugavovtar kard Tpiavra (30) emmAéov
NHEPES.

15.2. O MpopnBeuthg &t OOvatal va umoPalel oTo  AlayelpioTi  €VIoAf
QTTEVEPYOTTOiNaNG METPNTA PopTiou Adyw AngimpdBeauwy o@eIAY 1) va KaTayyeiker T
Y0ppaon alpgewva Pe Tig diatageig Tng mapaypagou 6 Tou dpBpou 39 KMHE, katd 1o
XPovik6 didatnpa amd NoéuBpio éwg MdpTio, kaBwg Kar Katd T SIAPKEID TwV PNV
louhiou kai AuyouaTou.

15.3. Eidikwg yia Toug Euawroug MeAdreg Tou xpridouv pnxavikng utmoatipigng f
avTipeTwtigouv oofapd TpoPAfuarTa vyeiag, o MpounBeutig dikaioUTal va Katayyeirel
T ZUuRacn MpourBeiag pévo oty mepimTwan mou o MeAdTnG ival UTTEPAUEPOS WG
mpog TV ef6pAnon €& (6) Siadoyikwv Aoyapiacuwv Katavéhwong kai £pdgov
Trponyoupévwg £Xel aTroaTeiAel €100TIOINGN PE TNV OTToia evnpepwvel Tov MeAdm: a) yia
Tn Suvarétnta Tou MeAdm yia diakavoviapd TAnpwuAg Twv oPeIAwv Tou Kai ) yia Tv
TpdBean Tou va Katayyeikel T Z0pBaacn 1@aoovidg Tou TpoBeopia eikoat (20) nuepwv
Tpog €€6@Anan, n omoia Kai TapAABE ammpakTn.

15.4. H efummpémnon Twv EudAwtwy MeAatwy, dievepyeital amé Tov MpounBeutn kar'
améAutn TpoTEPaIdTNTA.

16.  AnAwon Mpootaciag Mpoowmikwv Aedopévwv
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Zmv ELPEDISON oefépaote amdluta Toug TEAGTEG pag Kal avaydyoupe Tnv
TTPOCTACIA TNG IDIWTIKGTNTAG 0O GE TIPOTEPAIOTNTA HOG.
Ymv ELPEDISON, éxoviag wg atpamyikd aotéxo T diac@ahion g péyioTng
TTPOCTACIAG TWV TIPOCWTTIKWY dedopévwy Twv TEAATWY pag, Bewpolpe Xpéog pag va
00G EVNUEPWOOULE TOOO YIO TIG TIPAKTIKEG MaG 600 Kal TIG €MAOYEG KOBWG kal Ta
SIKaIWPATA TTOU EXETE AVAPOPIKA e TN CUANOYN KOl ETTEGEPYATIial TV TTPOCWTTIKWY 0O
DedopEVWV.
16.1 O| apxEG Hag Kai ol agieg pag
TefouaoTe amdAuta Toug TEAATEG Pag Kal avayAyoupe TNy TpooTadia g
I31WTIKATNTAG TAG O€ TIPOTEPAIGTNTA TNG ETAIPEIAG HAG.
] Egappdloupe mApn Slagdveia aTov TpoTIO PE Tov omoio Slayelpi{opacTe
T0 TIPOCWTTIKG aag dedopEvVa.
. ZuMéyoupe Kai emetepyalduacTe Ta dedopéva aag POVO Yia VOMIHOUG,
BepIToug, oogeig kal TpokaBopiopEvoug OKoToUG.
] AiaxeipifduaaTe 6AEG TIG TTANPOPOPIES TWV TIEAQTWV HAG WG EUTTITTEUTIKES,
€pappolovTag KaBe amapaitnTo TEXVIKO Kal OpyavwTIKO pECO yia TV
TPOCTaCIa TOUG.
= Ae yvwototoloUpe kai 6e diapiBadoupe Ta TPOOWTTIKG 0ag dedopéva o€
TpiTa TPOOWTA Xwpig T dIk 0ag cuykatdBeon, ekT6g €dv autd
empémetal amd 1o Nopo fi amd T peragl pag ouupaon.
. Ev yével TnpoUpe 070 £TTaKPO TV Keipevn VOpPoBETia Kal GUPHOPPWVOLaaTE
e OAEG TIG UTIOXPEWOEIG HAG, TIOU ATTOPPEOUV AT AUTAY, WG UTIELBUVOG
emetepyaaiag.
16.2 Moia gival Ta TPOCTWTTIKG SeSopéva TTOU GUAAEYOUE;
Ta €idn Twv TPOCWTTIKWY GedoUEVWY TTOU GUAEYOULE aTrd €0 5apTwvTal aTmd Ta
TpOidvTa 1 TIG UTINPETiEG TIoU EMAEYETE va oag TTapéxoupe. EidikéTepa, oTa mAaioia
ekTTApWang TG petTagd pag alpBaong yia v apoxr NAEKTPIKAG 1) puaikol agpiou
oUMEyouLe Ta akdAouBa TTPooWTTIKA dedopévar
. Ta TPOOWTTIKA 0ag OTOIXEID (TT.X. TO OVOMATETIWVUNG 0ag, TO QUAO, TNV
nuepopnvia yévwwnang, Tov AAT, 10 AQM 1 GMo aToixeio Tautotroinang).
. Ta otoigeia emikovwviag gag (.. apibud TAepwvou, diglBuvan
Tayudpopiou, S1EUBUVAN NAeKTPOVIKOU TaKUdpOEioU kal apIBuo ag).
. Tig TANPOPOPIEG TIOTWTIKWY A XPEWOTIKWY 1 GAAWV KAPTWV Xpéwang (TT.X.
Gvopa KaTtoxou Kaptag, apiBud kaptag, dielBuvan xpéwang, nuepounvia
MENG), epodoov PuaIKA emAEGETE WG TPOTIO TTANPWHNAG TG €GOPANGN e
képra.
= Aedopéva aOvdeang (mponyouuevog ekkaBapiaTikdg Aoyapiaouog, Toas,
apIBpOG PETPNTA KATT.).
. Mepiouaiakda Gedopéva (Ty. YIoBwTAPIo).
. Ta dedopéva amod nxoypaenuéves KAAOEIG.
= Aedopéva evepyelakol TPO@IA (Uwog katavaAwang, Uwog Toaol, UTrapén
BEPUOCUCTTWPEUTWV KATT.).
. Aedopéva eUAAWTWY TTEAATVY.
16.3 Mwg culAéyoupe Ta TPooWIKA gag dedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA GEDOUEVA TwV TTEAATWV Uag e TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:
. ‘Otav oupmAnpwveTe TV aitan pag yia alppacn TPouRBeIag NAEKTPIKAG
evépyelag
. Orav emkolvwveite We kammolo auvepyarn pag — call center,
. Orav emkovwveite padi pag yia va dnuioupyAaETe 1 va dIaxeIpIaTeiTe Tov
OIKIOKO 1) emayyehpaTikd oag Aoyaplaopd nAEKTPIKAG evépyelag A/Kal
QuOIKoU agpiou
. Katémv ouvepyagiag e TpiToug, Omwg pe mv TEIPEZIAZ AE.,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIOTOANTITIKA GG IKAVOTNTA.
16.4 Mo Toloug okotroUg cuAAéyoupe Kal TESEPYAOHOOTE TO TTPOCWTTIKG OOg
Sedopéva;
210 TAQigI0 TNG glvayng Kai Asitoupyiag G GUUBACTS Tag e TNV ETAIPEIN Pag 1) OTO
TAQiCI0 EVVOWY GUUQEPOVTWY TTOU ETISILKOUE, CUAMEYOUpE Kal eTTECEpYalOpaaTe Ta
TpoowikG aag dedopéva, kaBuwg Kal Ta aToIxEia TTou agopolv Ty karavaAwan oag
oe nAekTpIKn evépyela f/kal, puaikd aéplo, A/kal GAAo TTpoidv TTou Exete ETIAESEL, yia va
MTTOPOUKE Va 0ag TIAPEXOUNE TIG UTINPETIE TTOU {NTHOATE, va ekOidOULE TO Aoyapiaguo
0ag Kal va 00G EVNHUEPWVOUPE Yy Tnv katavaAwon 0ag, kabwg Kai yia va
diayelpIoToUpE, Va TIAPEXOULE, Va TTPOCAPHOJOUE Kal va BEATILVOULE TV UTTIOOTAPIEN
TWV TIEAATWV O, TIG UTTNPETTES KAl TIG ETTIXEIPNHATIKEG Hag dpaoTnpIoTnTeS. EIdIKOTEPQ,
10 TIPOCWTIKA oag dedopéva popei va guAAéyovTal kai va emegepyadovtal amd my
eraipeia pag yia Toug akdAouBoug okoTroUG, TIOU KPIVOVTaI ATTAPAITNTOI YIa TNV EKTEAETN
mng pawgu pag aUppaong Kai Ta £Vwopa CUNQEPOVTA TIOU ETTIOIWKOUNE:
lNa va ekdidoupe kal va gag amoaTéAoupe Tou Aoyapiacpols yia Ty
KaTavaAwaor, oag nAEKTPIKAG evEPYEIOG A/kal QUOIKOU agpiou A/kal KABe
@aAou TTPOiGVTOG /KAl UTINPETIQG TIoU £XETE ETTIAECEL.
. la va oag Tapéxoupe Ta mpoidvta fi/kal Tig UTNPETiES Lag TTou emBupeiTe
e Baon Ta eI01KWG opifdueva aTn WeTagu pag ouppao.
. la va gag 1590ToI00KE yia anuavTikég aMayég 1 e€eiCeig ae 6,1 agopd
TIG 10N TTAPEXOMEVES OE ETAG UTINPETIES MAG.
. Mo emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAE@WVOU fi AWV Péawv, yia oTrolodrimoTe Bépa TTpoKUWe! aTa TTAdiTIa
eKTENEONG TNG METAGU pag oUPBaAONG, 6TIWG EVOEIKTIKA yIa aTTavTACEI O€

epWTACEIG 1} TTAPATIOVA OO €T Twv TIAPEXOUEVWY TTPOIGVTWY Kal
UTINPECTWV Pag.

. INa va diegayoupe eAéyxoug oto ouatua TXEK g TEIPEZIAZ A.E. kai va
agiohoyoupe iy kar emavagioAoyoUpe Tov avarauBavopevo GUVAMAKTIKG
kivuvo o TTAaiaio Tng Tapoloag ouupacng.

. lNa mv avéBean Mg avagimong Tuxov AngimpoBecuwy ogeIAwv aag o€
TepiTTwaon avwpaAng egAiEng g oupParikig pag oxéang o€ etaipeia
EVNUEPWONG OPEIAETWVY.

. la mv TpodoTon Twy SIKAIWPATWY Pag evwriov TTaviog AikaaTnpiou
Kal Taong Apxng, kabwg Kail yia okoTroUg EKTEAEGNG KOl CUUMOPPWONS
pag pe OikaoTikEG amogdoelg ) diardgeig Tou Nopou, Odnyiwv,
Kavoviauwy, eykukAiwv.

. lNa v ac@ahion TpoaTaaiaog Aoyapiaouou, aTnv TIEPITITWAT TTIOU auTo
TapéxETal aTTO TO OXETIKO TTPOIOV TTOU EXETE ETTIAECEI.

. Mo va oag mpowBolue TpoidvTa Kal utmpeoieg pag péow SMS,
TNAE@WVOU, NAEKTPOVIKOU TaXudpopgiou, pag, aAAnAoypagiag, KOIVWVIKWY
péowv diadiktiwong f/kai oolwvdrmote dAMwv katdAAnAwv diatAwv
EMKOIVWVIOG.

. Mo mv kat@prion Tou evepyelokoU TIPOQIA QG TIPOKEIPEVOU va
QVTATIOKPIVOUAATE OTIG AVAYKEG GAG KAl VO 0OG TIAPEXOUNE Ta KatAAnAa
mpoiévia f/kal utmpeaieg. Baoikég mAnpo@opieg avagopika pe v
Karaprion Tou evepyelakoU TPo@iA Ba Ppeite omv I0To0EAiBa pOg
(https:/iwww_elpedison.gr/gr/exupiretisi-pelaton/faq/).

Karé mv mpo-oupBartiky cag efummpétnan ouMéyoupe Kai emetepyaldpaaTe Ta
TTPOCWTTIKG TOG DEDOUEV TIPOKEIMEVOU VA ETTIKOIVWVAGOUNE padi oag katoTiv dikA oag
aitnong. € TEPITITWOT TTOU ETTIKOIVWVEITE Padi uag Pe OKOTIO TOV dIAKAVOVIOUO Twv
An&impdBeapwy oelMby oag emefepyalouacTe Ta TPOowTtTKG oag dedopéva Kar
aitnon oag.

EmmAéov, kai epboov €otig To €mMBUpEITE PNTWG KaI CUYKATATEDEITE, N ETAIpEID Hag
dovaral va emegepyaaTei Ta deGopéva aag yia TOUG TIAPAKATW ETTITTAEOV OKOTIOUG:

. la Tt diegaywyn épeuvag A/kar avaAuang yia Ty kaAlTepn karavonan Twv
QVAYKWY, TWV TTPOTIUACEWY, TWV CUHQEPOVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBeIwV 0ag WG KaTavaAwrr.

. l'a T Aeioupyia kai S10yEipian OTTOIWVSATIOTE TTPOYPAUKATWY TICTOTINTAS
f/kai empBpdaBeuong.

16.5 L& moloug yvwoToToloUpe fi/kai SiofiBaoupe Ta mpoowmikd oag dedopéva;
l'a va 81eukoAUVOUE TNV ETTITEUEN TwV OKOTIWY UAG, OI OTTOI0I AvaPEPOVTAI OTO aNEI0
«16.4 T moioug akomrous ouMéyouue kai emeéepyalduacTe 1a TPOOWITIKE 0a¢
Oedopévan evdéxetal va dlapiBaooupe, amokaAlyoule, Tapaywpriooupe Tpdopaon
0T TIPOCWTTIKG dedopéva 0ag fy va Ta UoIPACTOUNE HE TPITOUG. € AUTA TNV TTEPITITWOT,
TpiTOI PTTOPE VO Eivar:

= OTmo1008ATOTE TPITOG TIOU TTAPEXEI UTINPETIES BIaxEipIONG, EUTTOPIAg Kal
¢peuvag,  dlavounig,  emefepyaciag  Oedopévwy,  TAETTWARTEWY,
TNAETTIKOIVWVIGWY, TTANPWUWY, UTINPETIEG aTOBAKEUONG KAPTWY  Kal
tokenization | GMwv utmpeaiwv 1 umooTnpilel T Aertoupyia Twv
dpacTnPIOTATWY TG ETTIXEIPNONS HOG.

= OmoloodAToTE TPITOG TTOU TIAPEXEI UTIMPETiEG EGUTINPETNONG TTEADTWY A
IKQVOTTOINGNG QITNUATWY TTEAQTWV.

= AMoI guvepyaTeG TIOU TIAPEXOUV OTNV ETAIPEIT PAG XWPOUS ATTOBNKEUONG
dedopévwy (data center) 1§ diakopioTég (servers) fi Tpoidvta AoyiouikoU
(software).

= Eraipeieg mpowBnang mpoidviwv f epeuviv ayopd.

. XpnuaToToTWTIKG 18pUNaTa.

= Aiknyopol, dIKNyopIKEG €TaIPEiES Kal VOUINWG AEITOUpyoUOES ETAIPEIES
evnuépwang oQEIAETWY, oUPPwva e 6oa IdIkdTEPa opidovtal amd TV
keipevn vopobeaia.

. Ao@aNIoTIKEG ETaIPETEG.

= H TEIPEZIAZ A.E.

= Anpéaieg utmpeaieg, NMAA, NMIA, SikaoTikég apyég, pubuioTikG dpyava
kai opyaviopoi, avefapmtwg dikaiodooiag f PBabuol, epdoov T0UTO
amaireital amé 10 Nopo, AikaaTikh Amoéeacn, Kavovigud, O3nyia, vioAr,
YVWHATEUTT, EYKUKAIO KATT.

= Eheyktég, Aoyiatég, aupBoiaioypdqol, Siknydpol, SIKaaTikoi emUEANTEG A
&Mol oikovopikoi A emmayyeAparikoi aUpBoulol.

= Tpitol mpopnBeutég aTo TTAQITIO TWV I0XUOUTWY BIATACEWY aVAPOPIKE HE
TNV TPOUNBEIa NAEKTPIKAG EVEPYEIDS f/kal GUTIKOU agpiou.

= O1 e1dikoi 1) kaBoAikoi di1ddoxoi pag, o€ TepiTTwon TwAnang, d1aBeang,
OUYXWVEUONG, EKKaBApIonG TG eTIXeipnang ag.

16.6 Nwg Siac@aAifouye TNV TPOOTATIA TWV TIPOCWTTIKWY TOG SESOHEVWV;

H eTaipeia pag, mpokelpévou va dlac@alioel Tnv opbr| xprian Kai TV akepaISTTA Twv
TIPOCWTTIKWY OeSOpEVWY TIOU GUAAEYEL, KaBWG Kal va aTroTpéwel Un e§ouaiodotnuévn i
Tuxaia TpooPaan, emegepyaaia, diaypagn, ahoiwan A GAAn xpAon autwy, Epapuodel
B1GQopES ETWTEPIKEG TTONITIKEG, €V AapBAavel OAa Ta kaTGANAC 0pyavwTIKA, TEXVIKE,
QuOIKd, nAekTpovik@ Kai diadikaaTikG pétpa adggakeiag, KaBwg Kal TexvoAoyiKd
TpdTUTIa, CUPPWVA PE Toug IaXUovTEG NOpoug Kal KavoviopoUg.

16.7 MNa w600 Xpovikod SidoTnya diatnpolye Ta TPOoWTTIKG oag SeSopéva;

ELPEDISON A.E.— www.elpedison.gr
Ap. Mntpwou Suppetexdvtwv: 29XTHESSALPOWERA
Apapouciou - XaAavSpiou 18-20, T.K. 151 25 Mapouot, ABrva - ThA.: 18 128 - Fax: 210 34 41 245

EL 039/11/03-22


http://www.elpedison.gr/

AlatnpoUpe Ta TPOCWTTIKG oag dedopéva yia 6a0 dIGaTNUa GuveyifovTal ol aKOTTOf yia
TOUG 0TT0ioUG GUAEXBNKAV Kal O KABE TTEPITTTWOoN Yia dIAoTNHA OX1 HEYAAUTEPO TwV
TEVIE ETWV amd v Auon A M&n g alppaong, efaipoupévng MG TEPITITWOEWG
ekkpepodikiag 1} SloiknTIKAG diadikaaiag, oToTe Kal Traparteivetal n Siarfpnan Ewg Tnv
¢kdoon apetakAiTou amo@doews fi TNV oAokArpwaon dladikaciag evwmiov TG Katd
Tepimwaon AloIKNTIKAG ApXNG. ZTN OUVEXEID KATAOTPEPOVTAI OO Ta apXEia Kal TO
oU0TNUG pag, o€ guPPOPWaN e TNV TONITIKA TG €TIXEipNONG Hag Kal UTO TV
TpoUm6Bean o1 n diatpnon Toug Oev amarteital TAoV yia TV eKTTApWON Twv
OKOTIWY, TIOU 00§ £XOULE TEPIYPAWE! AVWTEPW, I VIO TNV KAAUWN TwV ETTIXEIPNOIAKWY,
(QOPOAOYIKWY A AOYIOTIKWV OTTAITACEWY HAg A YIa TNV TTPOACTTION TwV SIKAIWUATWY Hag
EVWTTIOV TTAVTOG app6diou AikaaTtnpiou A Taong GMng Apxng.

AlatnpoUpe Ta TPOoWTTIKG 0ag Gedopéva ae TiEpITITwan Trou dev GuVaWETe aUPBaan
padi pag yia xpoviké diaotnua 6éka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Qg meAaTeg pag éxete dikaiwpa va {ntAoete kai va AdBete mpdafaan, evnuépwaon,
diaBiBaon ae GMo urelBuvo emefepyaaiag, aAhd kal avTiypago Twv TTPOCWTTIKWY 0aG
dedopévwy, Tou epei¢ CUMEyoupe kai emetepyaddpacte. Eav emBupeite avtiypago
pEPOUG A OAWY TwV TIPOCWTTIKWY 0ag dESopEVIWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
oTa gToIXEia TG ETAIPEIAG PG, TTOU TTAPABETOUPE OTO OIKEIO KEPAAQIO TNG TTAPOUCag
«16.9. MNMwg va emkovwvAoere padi Lag;».

Ze KkGBe mepimwon, emBupia pag cival va diac@alicoupe ™V akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TTEPITITWAT TTOU SITTICTWOETE OTI KATTOIN OTTO
T TTPOCWTTIKG oag dedopéva ivar avakpiBn f EANITH, pn dIoTACETe va pag {nThoeTe T
d16pBwan 1 T GUPTTAAPWOT) TOUG.

EmimAéov, Ba Béape va oag evnuepwooupe 0TI €XETE BIKAiWMA va pag JNTAOETE TN
dlaypagry Twv TPOOWTIKWY 0ag Oedouévwv e@doov (a) autd dev eival TAéov
amapaitnTa yia v EKTARPWON Twv OKOTIWY TG peTatd pag aupBatikig axéong, (B)
autd utroBABnkav ot emegepyacia Tapdvopa kai TEpa amé Toug aKoToUg, GTTWG auToi
TEpIypagovTal avaAuTikwg aTnv apouaa, (y) emparerar amd To Npo.

AKOun €xete OIKaiwPa VO aVOKOAECETE T OUYKATABEDT) TTOU pag €xete dwael yia
OUYKeKpIPEVOUG akoToUG eTeCepyaaiag kai va evavTiwdeiTe wg TPog T culoyn Kai Thv
emetepyaaia Twv TPOCWTIKWY aag dedopévwy amd My etaipeia pag. Emmpdabera,
pTTOpEiTE OTIOTEBNTIOTE VO avTITaXBeiTe 0TV €TMECEPYATia Twv TPOCWTTIKWY OOG
Sedopévwy yia oKoTIOUG EUTTOPIKAG TTPoWBNGNG, TEPIAaUBAVOUEVNG TG KATAPTIONG TOU
EVEPYEIOKOU aag TIPOIA, EGV OXETICETaI Je QUTAY TNV ameuBeiag euTropik Tpowdnon.
e kGBe mepiTTwan Exete OiKaiwpa va mpoolyete atnv Apxn MpooTaciag Asdopévwv

MpoowikoU Xapakmpa (WWW.d Pa.gr) epdoov kpivete 61 Biyeate amd My
emetEpyaaia Twv TPOCWTTIKWY 0ag SESOEVIWV.

16.9 Mwg va emiKoIvwvATETE padi pog;

l'a mepIoadTepeg TTANPOPOPIES 1} DIEUKPIVITEIG OXETIKA e TNV TTOAITIKT, TTOU AKOAOUBET
| ETAIPEIN HAG Y10 TNV TIPOCTACTA TWV TIPOCTWTTIKWY 0ag SSOPEVWV, ETTIKOIVWVATTE Jadi
pag eite Tayudpopikwg aTa akdhouBa oToixeia emikovwviag: ELPEDISON AE, umdyn
YmeUBuvou MpoaTaaiag Mpoowmikwy Aedopévwy (DPO), Apapouaiou Xahavdpiou 18-
20, 15125 Mapoual, TnA. 2103441000, eite uéow nAekTpovikoU Taxudpopeiou oTn
dieuBuvon dpo@elpedison.gr kai Ba xapoUpe va 0ag EGUTINPETAOOULE.

17.  Aoimroi Opol

17.1. Ta omoladnmote TepaITépw TANPoPopia, diaguwvia f TApATmovo Kai 18iwg we
Tpog airfuara d16pBwang Aoyapiacuwv KatavdAwaong oe Tepimwan eaAUaTwy o
MeAdtng dOvaral va emkoivwvei pe Tov MpopnBeuT aTo TAEQWvo TTou TepIAauBaveTal
aToug Aoyapiaapols KaravaAwaong fj va ameuBiveral nAektpovika atov MpounBeutr,
péow Tng 10TogeAidag Tou www.elpedison.gr. H diaxeipion armpudmwy kar Tapamévwy
Tou lMeAdm yiverar alpguwva pe Tov Kwdika Alayeipiong amudarwy Kar Tapamovwy
karavaAwTwy, 0 0TToiog eival avapTnuévog aTnv IaToaeAida Tou MpopnBeuth.

17.2. Evnpépwon amé NpopnBeutn: Zag yvwpiloupe 611 o MpopnBeutig 6a avaldnta
(oupmrepiAapBavopévng oy avaliTnan Kai NG TUXOV EVEPYOTIOINANG TG UTMPETIag
EKTOKTNG €100TT0INGNG YIa TV KaTtaxwpnan/diaypagn dedopévwy) ato Apxeio EAEyyou
Kivduvwv («Apxeio TEEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 0d6¢ Ahapdvag ap. 2,
151 25 Mapouat, . 210-36-76-700 (umreuBuvog emeepyaaiag) Tuxdv dedopéva Tou
0ag agopouv We akotd v agloAdynan A kai emavagioAdynan Tou avalauBavopevou
OUVaAOKTIKOU/MOTWTIKOU KIVOUVOU aTO TAQiGIO TnG MeETagu pag ouvahhayng A
oUpBaang opiopévou i aopiaTou Xpdvou, yia 600 xpdvo auTh 1oxUel, kar' emAoyn TG
emxeipnong pag. Mepaimépw, olpewva pe v améeacn g Apxng MpooTaciag
Aedopévwv MpoowTikoU Xapaktrpa («AMAMX») 186/2014 n emixeipnon pag evepyei wg
ekteAwv T emegepyaaia yia Aoyapiaoud g TEIPEZIAZ 6gov agopd aTnyv evnuépwar
0ag Kal TV aoknon Twv dikaiwpdtwy oag. EidikéTepa:

Ikomog Emegepyaaiag: a) H e¢aopdhion Tng eumopikig miamg, e agomiaTiag kal
ac@daAeiag Twv ouvaMaywv Kal TG GoKNong Twv OIKAIWHATWY TNG OIKOVOMIKAG
eAeubepiag kar TG eAeUBEPNG TTANPOPOPNONG PECW TNG TTAPOXAG TNG duvardTnTag va
agloloyei i emavagioloyei n emixeipnan pag Ty eepeyyudTTa TWV AVTIGUPBAAOPEVWY
NG Kal €181KOTEPA TOV avaAauPavopevo GuvaMaKTIKO TIOTwTIKG Kivduvo aTo TTAaioio
avaAngBeioag emxeipnuarnikig dpacmpidmrag, B) n evnuépwon 0ag yia TV
EMeCepyaTia TPOOWTTIKWY 0ag OESOPEVWV KAl N AOKNGN TwV OXETIKWY SIKAIWHATWY
oag. Nopikny Baon Emegepyaaiag: a) wg mpog Ta avidoUpeva dedopéva : To évvopo
OUPGEPOV TNG ETTIXEIPNONG Hag yia ac@dAeia guvalAaywy, olkovopikr eheuBepia kal
eheuBepia TG TANpo@dpnONG, B) WG TPOG TV EvNUEPWOT KaI TNV GOKNGN Twv
SIKAIWPATWY 0aG : GUMHOPPWAN HE UTIOXPEWCT TTOU aTToppEEl aTTd TN vooBeaia yia

TNV TpooTacia Twv TPoowTIKWY dedouévwy. Karnyopieg & MnyA Aedopévwy: H
emixeipnor pag amokrd mpoéoBacn ota Aedopéva Tou Apyeiou TZEK Tou mpei n
TEIPEZIAL: a. AkaAuTrTeg emimayég, B. AAfpwreg, Katé T Afgn Toug, auvalAayuaTikég
kal ypapudma ae Siarayr, y. Aaoeig Tmwyeloewy — ATTOQATEIG TTOU ATTOPPITITOUV
QITAOEIG TITWXEUONSG Adyw pn emapkelag Tepiouaiag Tou o@elAém, 6. AmAaelg Kal
amopaoeig auvdiahayng/ecuyiavang (ap. 99 emr. MrwyxeuTikol Kwdika), €. KnpuxBeioeg
TTwyelaelg, a1. Aiarayég mAnpwung & diatayég amédoong piobiou, . MAeiompiacyoi
GKIVATWY Kal KIVAT@WV, 1. YTOBAKES, TPOTIEG TIPOCNUEIWOEWY OE UTIOBKeG Kal
TIpoonuelwoElg utroBnkwy, 8. Kataoyéoeig okivitwv kai emmayés PBacelr N.A.
17.7/13.8.1923, 1. Amioeig kai amogdocelg dikaoTikAG pubpiong ogeidwv Tou N.
3869/2010 kai 1a. Aedopéva eTaipiwv amé To PEK kai o TEMH. Etriong wg exteAwv Tnv
emetepyaaia yia Aoyapiaoud g TEIPEZIAY mpei apyeio g evumoypagng
evnuépwong Trou TpaypartoTole yia aut (TEIPEZIAZL) yia 600 xpdvo Siapkei n petagu
G emixeipnong pag kai g TEIPEZIAY oUpBaon. Apéowg PET TV KaB'o1ovOATTOTE
TpOTO AUon ¢ oUuBacnic pag pe Tnv TEIPEZIAL n evutdypagn evnuépwar) aag Ba
diafiBactei  omv TeAeutaio.  Xpovol TApnong: Ta aviholpeva  dedopéva
KaraoTpépovTal PETA To TEAOG TNG auvaAAayng yia Tv omoia aviARenkav. Eidika 6oov
aQopd OTO OPXEIO EVNUEPWOEWV TTOU TNPEI N EMIXEIPNTT) pag yia Aoyapiacud Tng
TEIPEZIAY autd mpeital yia 5 xpévia amd 1o 1€hog TG auvalayig/aipBaong ota
mAaioia TG omoiag amoktifnke. ATodEkTNG Twv Agdopévwv: ATOdEKTNG Twv
dedopévwy Tou Apxeiou TZEK eivai n Gvw emmixeipnon pag. Ta dedopéva diatiBevial atnv
emixeipnan yia idia xprion, dev peramwhouvral, dev diaiBadovral Tepaitépw Kai dev
TNPoUVTaI yIa TIEPITOGTEPO aTIG ToV TIpoavagepBévTa xpdvo. Mpodopacn ae pépog i aTo
oUvoAo (KaTG TEPITITWON) Twv TIPOCWTTIKWY aag OedOpévwy TIapEXETAl Kal OTIG
akdhouBeg Kkatnyopieg ouvepyatwv Tou [pounBeutr, o1 oToioI BUVALEI OXETIKWV
ouuBdoswy exteEAOUV OTO Gvoua Kal yia Aoyapiagud Ttou [MpounBeuth mpageig
emetepyaaiag : Etaipieg mpowdnang, eumopiag, diavopng TPoiOVIWY Kal UTINPECIWY,
Etaipieg mapoxng utmpeciwv umooTAPIENG TwARCEWY, UTIOOTAPIENG TTEAATWV Kal
ouvepyaTwv.Me v uToypa@n Twv oxeTIKWY oupBdoewv avabeang Aaupaverar kGBe
PETPO yia Tn Slac@ANon TG CUPOPOWONG Twv eKTEAOUVTWY TNV ETTEEEPYaTia e T
vopoBeaia yia mv TpoaTaTia TWV TIPOCWTTIKWV Oedopévwy.
To Aikoiwpaté oag kai n doknon Toug : Exere dikaiwpa mpoéopacng, S16pbwang,
dlaypagng, TIEPIOPICHOU TG ETECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
pn petadoong, OUMGWva We TNV IoxUoucd vouobedia yia v TIpooTacia Twv
TpoowkWY dedopévwy (Kavoviopdg EE 2016 /679) kai mv AMAMX 186/2014, Ta
oToia UTTOPEiTE VO AOKACETE £yypAaQuS (Kai pe nAektpovikG péoa) amv TEIPEZIAZ A
OTNV ETIXEIPNTT| PG, N OTToia £V TTPOKEIMEVW EVEPYET WG EvioAodOXog TG TEIPEZIAL.
Ye mepimwan doknang SIKAIWPATOS 0ag aTnv EMIXEIPNaT) pag, Ba diaBiBacoupe aueca
Kal xwpig kaBuatépnan nAektpovikd (péow email A fax) 10 wg dvw éyypago otV
TEIPEZIAL yia v e€éTaom Tou.

H Teipeaiag Exel katd mepitrrwaon dikaiwpa va apvnBei 1o aitud oag eav n emegepyaaia
1 N TAPNON Twv dedopévwy gival amrapaitntn oUPEWvA We TN vopoBeaia f av ugicTatal
UTIEPTEPO EVVOUO GUPQEPOV DIKG TNG 1 Tou aTmodEKTN kaBuwg kal yia T Bepehiwan,
&oknan fi uTooTAPIEN VOMIKWY DIKAIWHATWY TG A TNV EKTTARPWAT) UTIOXPEWTEWV TNG.
QoT600, 0t KABE TIEPITITWAT, EPOTOV TO £mMBUpEiTE N Telpeaiag dUvaral va Tradael va
peTadidel Ta dedopéva TTOU 0ag agopouv P0G OAES TIG ETTIXEIPATEIG-OTTOOEKTEG TOU
ouothuarog TZEK, petadidopévng eQeghg oxeTikng EveIgng (amaydpeuan peTadoang,
kar' efaipeon Oedopéva etaipiwv amd PEK kar TEMH 6a efakohoubouv va
peTadidovtai), n otroia ekTIUATAI EAEUBEPQ. Z€ TIEPITITWAT) TTOU AITKAOETE TO DIKAIWWA N
peTadoang oTnv emixeipnan, 1 evavtiwBeite amv Tpoéopaon amd authv ato Apxeio
TZEK, n emixeipnon umoypeoUtal dueaa va diakdyel v mpdaBaon aTa dedopéva oag
KOl va EVNUEPWOEI, KaTd Ta avwTépw, TV Telpeaiag. Xe TTEPITITWON TTOU OOKATETE TO
diIKaiwya TepIopIopoU Tng emegepyaaiag, n TEIPEZIAZ raler Tpoowpivd va petadidel
10 dedopévo kar ot Béan Tou petadidetar n €voelgn «Exel aokAoel TEPIOPIOUO NG
emetepyaaiag yia 1o dedopévoy, EVOEIEn TIou ekTIpATal aTABEPG aTTo TOUG aTTOdEKTEG. EX
pépoug aag Gpon Tou aimuarog pn petddoong A Teplopiopol G emetepyaaiag
TrpayuartoTroleital EACUBEPa kal UTTORAAAETAI OTTOTEDATTOTE pOVOV TIPOG Thv Telpeaiag. H
Aoknon TwvavwTépw SIKAIWPATWY evepyei yia To péMov Kal dev agopd oe 1dn
ekteheabeioa emetepyacia Sedopévwy. Emiokepbeite v 10To0eAida g TEIPEZIAX
(www tiresias.gr) . Mmopeite va emikoivwveite pe Tov YmeuBuvo MpoaTagiag AeSopéviv
NG €MIXEipNoNg pag oo email: dpo@elpedison.gr.

17.3. Evnpépwon améd TEIPEZIAL AE: YmeOOBuvog Eme§epyaciag: H avivuun
etaipia e v emwvupia «TPAMEZIKA LYZTHMATA NMAHPO®OPION AE» kai T0
diakpITiké TiTho « TEIPEZIAY AE» (uretBuvog emetepyaaiag), Tou edpelel 1o Mapolal
ATTIKAG, 00666 Ahapdvag ap. 2 kai Mpepetig, (A.O.M. 094498725 A.O.Y. GAE ABnvwv)
(eqegns «Teipeaiagy) Tnpei 1o Apxeio EAEyxou Kivaivwy («Apxeio TZEK») aUpgwva pe
v améeaan g Apxns MpooTaaiag Acdopévwv MpoowikoU Xapaktipa («AMAMX»)
pe ap. 186/2014. Zkomog Emegepyaaiag: H efaopahion g epmmopikng iag, TG
aglomaoTiag kar acpaAeiag Twv ouvalaywy kal TG doknong Twv SIKalwPdTwy TG
OIKOVOMIKAG eAeuBepiag kai TG eAelBepng TTANPOPAPNGNG TWV ETTIXEIPATEWY PECW TNG
Tapoxns G duvatdtnTag oToug emTndeuparies va agloAoyolv v @epeyyuoTTA TWV
avtioupBalopévuwy Toug Kai €181kdTepa Tov avahapBavopevo auvaAAaKTIKO/TIOTWTIKG
Kivduvo aTto TAaigio emixelpnuatikig dpaatnpidtTag. Nopikiy Baon EmeSepyaciag:
To évvopo oupgépov ToU emIOIWKEI O amodEKTG Twv Odedopévwv: aoPaAEia
ouvalaywv, oIKovopIKr eAeuBepia kal eheuBepia TG TTANPOPOENONG.

Katnyopieg Aedopévwv: 1o Apyeio TXEK tpouvial Ta akdAouBa Oedopéva: a.
AKGAUTITEG ETTITAVEG, B. ATAPWTEG, KOTA TN AAEN TOUG, GUVOAAQYATIKEG KAl YPauUATIa
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oe Olarayr, y. AMOEIG TTWXEUOEWY — ATTOQACEIS TTOU OTIOPPITITOUV QITACEIS
TITWYXEUONG AOYw pn ETTAPKEIAG TrEpIouaiag Tou oQeINET, 8. AITAOEIS Kal ATTOQATEIG
ouvdiaMaynglefuyiavang (ap. 99 em. [Mwyeutikod Kwdika), €. KnpuxBeioeg
TTwyeuaelg, aT. Aiatayég mAnpwpng & diatayé ¢ amddoang piaBiou, ¢. MAeioTnpiaayoi
OKIVATWV KOl KIVAT@V, 1. YTIOBAKEG, TPOTIEG TTPOONUEIWOEWY OE UTIOBAKEG Kal
Tpoonueiwoelg utodnkwy, 6. Karaoxéoeig akivitwv kai emrayég Pacer N.A.
17.7/13.8.1923, 1. Aimioeig kai amogdaelg dIkaoTIKAG pUBuiong ogeidwv Tou N.
3869/2010 kau 1a. Aedopéva eTaipiwv a ™6 10 PEK kai 1o FTEMH. EmimAéov n TEIPEZIAZ
pei apxeio ¢ mapoloag evnuépwaong (MECw Tou aTTOdEKTN Twv deBopEVWY TOG TIOU
EVEPYET WG EKTEAWV TNV ETTEEEPYATIia) UTTOYEYPAUMEVNG OTTO E0AG.

Mnyég Aedopévwv: Ta wg Gvw dedopéva ouMéyovtal amd TiG akdhouBeg Tmyég:
dedopéva umo a, B kai 1: amd MioTwrikd 10pUuaTa, dedopéva uté I ammd XpnuatodoTikd
1dpUpara (Etaipieg Mapoxig MoTwoewy, Etaipieg Xpnuatodotikig MioBwaong, ol
Eraipieg MpakTopeiag Emixeipnuatikwv Amaimoewv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptawv) kai améd Etaipieg Aiayeipiong Amaimoswyv amd Adveia kai
MoTwoeig (ekkpepei Eykpian g AMAMX), dedopéva utd aT, { kai 1 : amd Eipnvodikeia,
dedopéva ud ¢ amé mv loTooehida Anoaicuang MAeiompiaopwv Tou EPKA-TAN,
dedopéva uto y, 6, € kai 0T : amod Mpwrodikeia, dedopéva utmd ot : amd AlOIKNTIKA
Egerteia, dedopéva uto 1a : amd 10 PEK kai 1o TEMH kar 6edopéva uttd n kai 8 : amod
YmoBnkoguhakeia kai Ktnuatohoyikd Mpageia.

Xpévor Trpnong: Ta dedopéva diampolvral yia Ta akéAouba xpovika diacTAuaTa
(ESaipéoeig amd Toug yevikoug xpovoug Trapapovig TpoBAEmovTal ato apbpo 40 N.
3259/2004 kai aTov eykekpipévo amoé Tnv AMAMX Kavovioué Acimoupyiag Tou apyeiou):
a. AKGAUTITEG eTTITayEG, ATTAPWTEG, KaTd T AN Toug, auvaAaypaTIkES, ypauudTia oe
diarayn: yia 2 xpévia, o€ kaBe de mepimwan éwg 10 xpdvia, B. Aiatayég TAnpwpAg: yia
3 xpovia ot kabe de mepimTwan éwg 10 xpdvia, y. MAeIoTNPIACLOI, KATAOXETEIS Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia og kaBe 8¢ mepimmwaon éwg 10 xpdvia, O.
AITNCEIG TITWXEUONG : YIa 5 XpovIa. Z€ TTEPITITWON OTTOPPIYNG TNG AITNONG TITWYXEUONG,
Aoyw pn emdpkeiag g TepIouaiag Tou oQeIAET, n TAnpogopia Siampeital yia 10
Xpovia, aT. AIThoeIs kai amopdceig auvdiaayAg/eguyiavang : yia 5 éwg 10 xpovia ammd
TV nuepopnvia kardbeang, dnuocicuang amdeaong, Agng oupewviag, ot Kabe Oe
mepimwan éwg 15 xpdvia. . KnpuxBeioeg mmwyeloelg : yia 10 xpévia ot Kabe Oe
mepimwon éwg 15 xpévia, n. MpPoonueEIOEIS UTTOBNKWY, UTTOBMAKES Kal TPOTIEG
diaypagovral 6tav e¢aleipBouv, 6. Aroeig/aTo@aceig SIKAOTIKNAG PUBHIONG OPEIAWY :
yia 3 xpdvia amd Tnv €§OQANCN TwV OXETIKWY OPEIAWV/TNV Npepopnvia auliTang/mv
amahhayn, og kabe d¢ mepimmwon éwg 10 xpdvia, 1. Aiatayég amdédoang Mg XpRong
pioBiou akivATou: yia 3 xpévia, 1a. dedopéva Tou agopolv g€ pEAN AloIKNTIKWY
Zuppouiwvy, diaxelpioTé kai eTaipoug amd PEK kai FEMH: yia 10 xpévia.

To apyeio evuTIOypPaQWY EVNUEPWOEWV TNEEITal yia 5 Xpovia amd 10 TEAOG NG
ouvalayng/olpfacng oag pe Tov amodékTn pe okomd T BepeAiwan, doknon A
uTrooTAPIEN VORINWY dikaiwudTwy TG i TV eKTTARpwan uoxpewaewv TG TEIPEZIAL.
ATrodékTng Twv Acdopévwv: ATTOSEKTNG Twv Gvw GEDOPEVWV ival N ETIXEIPNON E TNV
emwvupia ELPEDISON MAPArQrH HAEKTPIKHEZ ENEPTEIAX MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia ouvaldooeaBe, kardmv
TrponyoUuevng oUVOETNG TNG HE AUTO Kal GUPGWVA LE TOUG OXETIKOUG 6POUG OUVOETNG
(https://tsek.teiresias.gr) (epegng «emixeipnon»). Ta Oedouéva diaribeviar aTnv
EMIxEipnan yia idia xpron, 6ev TTpoopiovral yia petamwAnan A Tepaitépw didBean kal
TNpoUvTaI aTTd auTr PéXPI TO TEAOG TNG EKATTOTE GUVAAAYAG yia TV oTroia avTARBnkav.
Edv ouvdéeate pe my emixeipnon pe ouuBacn opiopévou 1 aopiaTou xpovou, T wg
avw Oedopéva Ba diatiBevial oe auTh yia 600 Xpovo 10xUel N wg dvw ouuBaacn,
karemmAoyn Kai ue eubivn TG eTIXEipnONG. Ly eTmixeipnan mapéxetal kai n duvatéTnta
¢ktakTng €1doTmoinang (alarm) ae mepiwan mpoaBrkng f diaypagrig dedopévwy Tou
0ag agopoulv.

Ta Aikaiwpard cag kai n doknon Toug: Exete dikaiwpa mpdéoBaang, 616pBwang,
diaypa@g, TEpIopIoHOU TG eMeCepyaaiag, evavtiwang, katayyehiag atnv AMAMX kai
pn peTadoong, oUPwWva pe TV IoxUouca vopobeaia yia TV TIPOCTACIA TWV
TpoowKWY dedopévwy (Kavoviapdg EE 2016/679) kai v AMAMX 186/2014, Ta otroia
UTTOPEITE VO aOKATETE eyypAQWS (Kai pe NAeKTpovIKA péoa) amy Telpeaiag i atnv
QAVWTEPW OVAPEPBLEVN ETTIXEIPNGN, N OTTOIX £V TIPOKEINEVW EVEPYET WG EVIOA0DAYOG TG
Teipeoiag. Ze TeEPITTWON AOKNONG dIKAIWMATOG Oag OTV  EMIXEIpNON, aut
uTroxpeoUTal va diaBiBacer dueoa kar xwpig kaBuatépnan nAekTpovika (péow email A
fax) 10 wg vw Eyypago amv Teipeaiag yia v eE€Taon Tou.

H Teipeaiag éxel katd mepimwaon Sikaiwpa va apvnBei 1o aitnud oag eav n emegepyaaia
1} N Mpnon Twv Sedopévwy gival amapaitn cUPwva We T vopoBeaia iy edv upioTaral
uTIéPTEPO €VVOpO GUP@EPOV DIKG TG 1} Tou OTTOdEKTN KaBWS Kal yia T Bepehiwan,

Goknon N uTooTAPIEN VOMIMWY SIKAIWHATWY TNG A TNV EKTTARPWOT) UTTOXPEWTEWV TNG.
QoT600, 0t kKGBe TEPITITWOT, EQGOOV TO £MBUpEiTE N Telpeaiag dUvaral va Tavoel va
petadidel Ta dedopéva TTOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPATEIG-OTTOOEKTEG TOU
ouothuarog TZEK, petadidopévng epedig oxeTikng €voeigng (amaydpeuan petadoong
apxeiou, kar'egaipean dedopéva etaipiwv amd PEK kar TEMH Ba e§akodouBoulv va
petadidovrat), n omoia ekTIaTal EAEUBEPQ. Z€ TTEPITITWOT) TTOU AOKATETE TO dIKAiWHA N
peTdoang atnv emixeipnan, / evavriwbeite ot TpdéaPacn amd autiv ato Apyeio
TZEK, n emixeipnan umoypeoUtal dpeaa va Siakowel v mpdopaacn oTa dedopéva aag
KOl VO EVNPEPWOEI, KATA Ta avwTépw, TV TEIPETiag. 2 TEPITITWOT TTOU AOKNAOETE TO
dikaiwpa Tepiopiopol e emegepyaaiag, n TEIPEZIAL malel Tpoowpivé va petadidel
10 dedopévo kal ot Béan Tou petadidetal n évdelgn «Exel aoknael Tepiopiaud g
emetepyaaiag yia 1o dedopévoy, EVOEISN Tou ekTIpGTal aTABEPG aTTO TOUG aTTOdEKTEG. EX
pépoug oag, dpon Tou aImparog un WeTddoang ) Teplopiopol TG Emeepyaaiog
TpayparoToleital eEAeUBepa kai uTToBaAeTal oToTedATIOTE VOV TIPog TV Telpeaiag. H
Aoknan Twv avwTépw SIKAIWHATWY EvePYEr yia To péMov Kkal dev agopd o€ 1dN
ekteAeaBeioa emegepyacia dedopévwy.

Ma 10 avwtépw oUoTNUA TNG Telpeaiag yiveral TepIodIKNA evnpépwan Tou Koivou dia Tou
TUTIOU KOl Péow TG 10To0€Nidag TG eTaipiag oTig dieuBuvoeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emioke@reite v 10T00€Ada  pag  yia  TEPIOTOTEPEG
TTANPOPOPiES.

17.4. H TEIPEZIAX AE £xel opioel YmeuBuvo lNpooTaciag Aedopévwy, e Tov 0TToio
TTOpEiTE va eTIKOIVWVEITE w¢ EEAG: ™A. 210 36.76.700, dpo@tiresias.gr, Ahapavag 2
151 25 Mapouat.

17.5. Tpomomoinan : Olor o1 6pol Tng Tapoloag oUuBacng GupWvoUVTal
ouaiwdeig kai 0 MpounBeuTrg dUvaral va TOUG TPOTIOTIOIET HOVO PNTWS KAl EYYPAPWGS LE
TrponyoUpevn evnuépwaon Ttou [lehdmn. Emmpdobera, o MpopnBeumig Siampei 10
dikaiwpa va Tpofei o€ TpoTroTroinan Twv dpwv TG Tapolang yia aTroudaio Adyo, 4TTwg
€VOEIKTIKA Kal OX1 TIEPIOPIOTIKG, METAROAR TG Keipevng vopobBeaiag kal aAayn Twv 6pwv
Aermoupyiag g ayopdis nAekTpIknAg evépyeiag. H evnuépwan tou MeAdm Ba yivetal
eyypaowg, egfivra (60) nuepohoyiakég NUEPES TTPIV TNV EQAPUOYN TNG TPOTIOTIOINONG E
€1dotmoinan o€ xwplaTd éviutio Tou Ba auvodelel To Aoyapiacud Karavahwang fy oe
€1dIKO Tedio evidg Tou Aoyapiacpol Kotav@Awong ) pe HAVUHA  NAEKTPOVIKOU
TAXUOPOKEIOU 1) TNAEQWVIKWG A PEOW PNVUUATOG SMS A PECW TNAETTIKOIVWVIAKIG
€QapUoyng Tou xpnaiyotolei o MMeAdmg (my. viber). Ze OAeG TIG TEPITITWOEIG
e1dotmoinang Ba yiveral pntr TapamouTr) otV loToaeAida Tou MpopnBeuts yia TAAEN
EVNUEPWON ETTI TOU TTEPIEXOPEVOU TNG TPOTTOTTOINONG. TNV TTEPITITWAN TTou 0 MeAdTNG
dev emBupel v amodoyr Twv VEwv 6pwv, KatayyéAAEl Ty Trapouca pe £yypago
KOIVOTTOI0UHEVO aToV popnBeuTr evidg G wg Gvw TTpobeapiag. ATpaktn TTapéAeuan
NG WG Gvw TPoBeapiag, Guvemayetal TNV amodoyr TG TpoTroTroinang amo Tov MeAdm
Kal TNV €@appoyr) G apéowg Werd v Trapéheuan g ev Adyw TpoBeapiag. Kar
eCaipean, n evnuépwan oxeTikA Pe Tv Tpotromoinan ¢ Xpéwang MpourBeiag Ba
Aappaver xwpa pe Tov Tpwto Aoyapiaopd KataviAlwong Tou akohoubei v
Tpomomoinan. Or PuBpuifdueveg Xpewatelg, 6Twg autég EVOEIKTIKA eKTiBEVTaI OV TTap.
5.4 Twv Tapéviwv Mevikwv Opwv, kai ol TAong PUOEWS AOITIEG XPEWTEIG UTIOKEIVTAI
M6VO OTIG PETABOAEG TOU EKAOTOTE I0XUOVTOG PUBLICTIKOU TAQIGiou, gival avesapTnTeg
amd Tov éAeyxo Tou MpounBeuTh Kai pappdovTal Xwpig va aTmaiTeital TpoTroToinan g
mapoloag olppaong. Ze TePITITWAN KAt TV oTToial TUXOV PUBUICTIKEG 1) VOUOBETIKEG
TrapeuPaceig eigdyouv véa €idn TpoodeTwy emBapivacwy oV ayopd EvEPYEIDS, O
OTI0i€G TTPOKUTITOUV KATOTTIV TNG auvayng Tng Tapouong ouupacng mpounbeiag, o
MpounBeutig diampei 10 dikaiwua TG TARPOUG WeTakUAIoNG Tou ev Adyw pn
mpoUToAoyIoBéviog kdaToug aTov MeAdm

17.6. Okeg o1 yvwaoTomoIaEIG, OXAACEIG, QITATEIS f) OTIoIAdATIOTE £yypaga Tou
TrpoBAETovTal 0TV TTapoUoa Ba koivotrolouvTal aTig dIEuBUVaEIS Twv TUPBaAOpEVWY
pepWV TToU avagépovial aTnv Aion fi ae d1euBUvaEIg TToU TUXOV yvwaToTroinBolv
eyypagws oo péMov. O Mehdmng éxel uToxpéwan va evnpepwvel Tov NMpounBeut)
apeMnTi yia otmoladrTrote peTaBoAr Twv aTolxeiwv Tou dAwae atnv Aitnar| Tou. H
ekboTote  dielBuvan  Tou  dnAwlnke TeAeutaia  Bewpeitar  vopiun  €dpa  Tou
oupBaMopévou Tov OTToi0 YOPA, TNV OTIoIa VOUIUa KOIVOTIoloUvTal Ta Katd TV
Trapouca éyypaga Kal Tapdyovral Ta Katd Nopo kai v mapouca atmoteAéouara.
17.7. H akupémta | n akupwaia evog 6pou Tng Tapolang dev Ba emdpd kad’
0100ATOTE TPOTIO 0TO KUPOG KA TN SETHEUTIKOTNTA TV UTTOAOITIWV Bpwv TNG.

17.8. e oudepia TepiTwan n TapaAeiyn f KaBuaTéPNan OTTOIOUSHTIOTE UEPOUG Va
aoknael vopiua i cupBartikd dikaiwypara Tou divaral va epunveubei wg apaitnon amo
Ta dIKAIWPATA AUTA.

r. TIMOKATAANOIOZz

Tipn

Tiph

; i Tig Nayiou
Mpoi6v Mpopndeiag Mpopndeiag I'ng:[]pdpgatog
Huépag (€/kWh) NUxrag (€/kWh)
DriveGreen Energy 0,06390 0,06390 4,40 €/ufva

1. H TR NpopriBeiag e¢aptdrar amd 1o Mpoidv mou emiAéyel o MeAdg kai ammé Tov MeTpnTr TOU.
2. H TipA NpopnBeiag Nuxtag agopd oTig wpeg 02:00-08.00 kai 15.00-17.00 yia  xeipepiv mepiodo, dnA. amé v 11 NoguPpiou éwg v 307 AmpiAiou & 23.00-07.00 yia Tn

Bepiviy mepiodo, dnAadr amd v 11 Maiou €wg Tv 311 OkTwppiou.
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3. O1ekdoTote Tipég MpopnBeiag mepihapBavouv 1o kdaTog Evépyeiag, Tig ATTwAEIEG Tou AikTUou, T0 K60TOG AlaBeaiudTnTag loyuog, To K6oTog Twv ETiKoupiKWY YTPETIwY, TO
k6aTog Extaktwy Eigaywywv-E¢aywyv, 10 k6aTog Alaguvopiakol Eptopiou, 1o k6oTog amé xpewaelg faoel MeaoaTtabuikoU MetaBAnTou KéaTtoug Oepuikiv ZupBaTikmv
2108wy kai 1o kdaTog Tou loookeAiopold Ekkabdapiong Tou Xuatiparog. H Xpéwan Mpopneiag Ba avampoaapudletar amod Tov MpopnBeutr) akoAouBwvTag Tig SIAKUPAVOEIG
Tou KdaToug Ayopaig HAekTpikrg Evépyeiag Tou MpounBeuti oo Alaouvdedepévo Zionpa (et «MéyeBog Avagpopdg x»), 6Twg, autd kabopidetal, yia T xpoviki mepiodo
karavaAwaong ou agopd o ekkabapiaTikoG Aoyapiaopdg, amo: i) Tnv péan Tipf g TEA, ii) Tig uéoeg povadiaieg xpewatelig yia dhoug Toug All, i) To MeoooTtabuiké MetaBAntd
Kéatog Oeppikwv ZupBatikwv Xtabuwv (MMKOZE), iv) To koaTog Tou oxetiCetal pe Tov MetaBamkd Mnxavioud Amolnpiwong Euehigiag iy Tov Makpoxpévio Mnyaviopé
Amolnuiwong Emapkeiag loxtog 1} kGBe Ao eBvikd pakpoxpdvio 1 Bpaxuxpdvio pétpo yia T Siaopalion g diabeciuéTag Tapoxng emapkolg 1oxUog fi yia v
QVTIPETWTTION TTPORANpGTWY TIou TTPoKaAEi N EMeIwn euéAIKTNG SuvapikeTTag Trapaywyng, v) Tuxdv emmmAéov KOOTN XovdpeuTropikig Tou Ba TpokUwouv Katd Tn Asitoupyia
Twv Ayopwv HAekTpikig Evépyeiag Tou Nopou 4425/2016 (Xovdpikhg Ayopdg lMpoBeauiakwv Mpoidviwv HAekTpikig Evépyeiag, g Ayopdg Eméuevng Hpépag, ng
Evdonuepriaiag Ayopag kar Tng Ayopdg E¢iooppotmang), fi omroladimote dMa k6ot ou Ba TTPOKUYOUV aTrd OXETIKEG UTTOUPYIKEG OTTOPATEIS, PUBUICTIKEG ) KAVOVIOTIKEG
diardagelg, we egng: Epdoov 1o Mnviaio MéyeBog Avagopdg x rapapével evidg Tou elpoug diakipavong Li=0,030 - Lu=0,040 €/kWh, n Xpéwaon MpounBeiag Tou Ba katafaMel
0 lMeAdng dev Ba aMGde!. Ze TiepiTITWaN TTOU To KaTA Ta WG Gvw opifouevo GBpoiopa kupaiveral AvwBev Tou TTpoavagepBéviog elpoug, n Xpéwan MpopnBeiag Ba emaudveral
oUPQWva YE Tov TUTTO a*(x-Lu)+B. Ze TepimTwon Tmou To katd Ta wg Avw opIfouevo GBpoioua Kupaiveral KaTwBev Tou Tpoavagepbeviog elpoug, N Xpéwan Mpopndeiag Ba
QTTOUEIWVETAI GUMQVA e Tov TOTTO a*(x-Li)+B. O1 ouvteAeaTég akai B, Kabuwg kai Ta wg avw Li kar Lu épia dnuoaietovtal oy iaTooeAida Tou MpounBeu (www.elpedison.gr)
kai avarmpogappéovial BATEl Twv TPEXOUCWY GUVONKWY TNG ayopdg. ZApepa, ol ouvieAeaTég a kai B opidovTal we e&ic: a = 1,2110, B = 0,001. Ta wg avw aToiyeia
dnuoaigbovtal amy IaTooeAida Tou MpopnBeuth (https://www.elpedison.gr/gr/exupiretisi-pelaton/stoiheia-agoras-energeias) kai amoteAoUv avadnuoaicuan Twv GTOIXEIWY TTOU
dnuooiebovial  omv  10TooeAida  Tou  XpnuamioTnpiou  Evépyeiag  (https:/www.enexgroup.gr/el/markets-reports)  kar v 10T00€Aida  Tou  AAMHE
(https://www.admie.gr/agora/enimerotika-deltia/mesostathmiki-timi-agoras). O1 ev Aoyw xpewaeig UTOKeIVTal TTEPIOBIKA O€ ekkaBapioeig kai eival mlavo va petafaMovral
peMOVTIKG yia Tov ekdaToTe priva. O uTroAoyIouog Twv wg Avw XpEwaewy TeplypagpeTal avahutikd ato Eviuo Yrmpeoiwv tou MpounBeut, To otoio £xel avapmBei atnv
I0T00€Nida Tou. Xe TIEPITITWOT KAT TNV OTToia TUXGV PUBICTIKEG ) VOPOBETIKEG TTapeuBACEIS EI0AYOUV véa €idn TTPOCBETWY EMBapUVOEWY ATV ayopd eVEpYEIOG, Ol OTIOIEG
TIPOKUTITOUV KATOTTIV TNG oUvayng Tng Tapolaong auupacng mpounbeiag, o Mpounbeutrg diamnpei 1o dikaiwpa TG TARPOUG PETAKUAIONG Tou eV Adyw pn TTpoUTToAoyIoBévTog
kdaToug aTov MMeAdm.

4. 01 ekdaTote Xpewoelg Mpouneiag dev mepiAapBavouy Tig PuBpildpeveg Xpewateig, dnA. TIG XPEWTEIS yia T Xprion Tou LUaTAUATOG Kal TNV KAAUWN Twv AEITOUPYIKWY daTraviov
Tou AIaxEIpIOTH TOU ZUGTAPATOG, TIG XPEWTEIG Yia TN Xprian Tou AikTiou Alavopng Kai TV kGAuwn Twv AEIToupyIKwy datraviwy Tou appodiou AlaxeipiaTh, TIG XPEWTEIS yIa ThV
mrapoxn Ytmpeaiwv Koivig QeeAeiag, 1o Eidikd TéAog Meiwong Exmopmiov Aepiwv PUTwy (ETMEAP) kai Tig AoITiég Xpewaeig, 0Twg autég kaBopidovral alpguwva e v
keipevn vopoBeaia- emiong, dev mepihapBavouv Tov @.M.A 1§ GMoug @dpoug Kal EI0POpES, TTou Tuxdv emiBahovtal amd Tig appodieg ApxES, OTIWG N EI0QPOPA UTTEP Twv
AikaiwpaTwy ExtéAeang TeAwvelakwv Epyaaiwv, kAtr. O Meharng emiBapuverar eEoAokAfpou e TIG TTpoavaepBeioes XpewaEI.

5. O wg dvw TigokatdAoyog 10xUel yia TV opifduevn atov 6po 9.2 Apxikn Aldipkeia TG aUpBaang. Merd T Aién g Apxikig Aidpkeiag 1ox0ouv yia Tig Xpewaelg MpopnBeiag 6oa
opiovrai aTov 6po 9.3 TG Tapouong ouuBaang.

A. EIAIKOI OPOI MPOQOHTIKHZ ENEPTEIAZ «EV Promo»

H mpowdnTIkA evépyela pe TiTAo «EV Promox agopd véoug TreAdTeg Tou Ba guvayouv aUppacn TrpoprBeiag nAeKTpIKAG evépyelag e Tov Mpounbeutr, yia T @oETIoN Tou

nAekTpIKoU fi Plug-in uBpidikol oxAuardg Toug, aTny oikia Toug.

2. O NpopnBeuthg Ba Trapéxel atov MeAdm Tou Ba eviayBei aTnv TpowenTIKA evépyeia «EV Promoy dwpedv Xpéwan MpopriBeiag yia 480 kWh yia mrepiodo karavéAwang dUo
(2) ewov (730 nuépeg), Aol kaB’ 6An v Apxikr Aidpkeia TG aUuBaong TpopRBeiag NAEKTPIKAG evépyeiag, n otroia Ba moTwveTal o€ EkaaTto Aoyapiaouéd Karavahwang (Evavri
1} ekkaBapiaTikd). To Toad Tng ioTwang Ba utoAoyileTar pe avaroyikdtnTa nuepwy, fTol ue Baan my agia e Xpéwang MpopnBeiag Tou avrigToixei oV karavaiwaon (kWh)
NG TepIddoU KaravaAwang (nuépeg) Tou auykekpipévou Aoyapiaapol (Trapadelypa utodoyiopou: Xpéwan Mpoundeiag x 480 kWh x npépeg karavaAwang Aoyapiaopou /
730 npépeg). O Tapwv 6pog dev agopd kai dev epappdletal atig Pubuifoueveg Xpewaorelg.

3. O Nehdmng umoypeoUTal va emaTpéwel atov MpounBeutd TN cuvoliki agia Tg ékTrrwang Tou Exel emweeAnBei dia g MpowbnTikAg Evépyeiag «EV Promoy» ae mepimmwaon

TI0U N TTapouaa aluBacn KatayyeABei amd exeivov fi ammd Tov MpounBeut Adyw uttepnuepiag Tou MeAdT wg TPog TV £§6QANC Twv ANgITPOBETUWY OPEIAWY TOU TIPIV TNV

Tépodo dwdeka (12) punvwv Tpopnbeiag. O MeAdtng umoxpeolTal va emaTpéPel aTov MpounBeuTtr To AuIou TG agiag TG ékTmwang Tou éxel emweeAnBei Sia g MpowBnTIKAG

Evépyeiag «EV Promo» ae mepitwan Tou n mapoloa ouupacn katayyeAdei amd ekeivov A amd Tov MpounBeutr Adyw utrepnpepiag Tou MeAdm wg Tpog TV e56pAncN Twv

AngimpoBeauwy ogeIAwv Tou PeTd TV TTIApodo dwdeka (12) unvwv TPouRBeIag Kal TTpo TG TTapddou €ikoal TEGoapwY (24) unvwv. H xpéwan Tou TTogou TG EKTITwang Ba

amotutwvetal atov Tehiké Aoyapiaoud Karavahwaong mou Ba exdidetal yia Tov MeAdm.
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